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Abstract 
 

Home-based enterprises are common amongst many South African townships (often located on the urban periphery). Home-based 

enterprises can be adopted as livelihood strategies that respond to shocks (positive or negative). Although the state is starting to show 

some understanding of these activities (through their recognition in state policy), their regulations are often not fully encompassing of 

the dynamics of these home-based activities. 

This study explores the home-based activities and associated livelihoods of the township of Lufhereng (which has currently completed 

its first phase of development). The area exhibits a variety of home-based enterprises which include hair salons, spaza shops, electrical 

repair centres, shoe repair centres, gaming areas and fast-food home-based enterprises. Home-based enterprise owners either rented 

space for trade in Lufhereng, traded on Municipal land or operated their business from their home (where the typologies of these 

structures were either formal brick structures or non-formal tent structures). Through the use of documents about the study area, 

interviews and consultation with literature, the study revealed that the location of home-based enterprises and their associated livelihoods 

on the urban periphery is an intricate problem which requires more than one blanket solution and that a variety of solutions that are 

fitting from one context to another should be developed. 

The main objective of this research is to understand how home-based economic activities and associated livelihoods in Lufhereng are 

shaped by their peripheral location. This lead to the sparking of questions which asked ‘What Home Based Economic activities are 

evident in Lufhereng?’, ‘What are the advantages and disadvantages of running HBEs from a peripheral location?’ and ‘How do Home 

Based economic activities (operating in a peripheral location) affect the associated livelihoods?’ 
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1.1 Background and Context 
 

The development of proposed mega human settlements on the urban peripheries encourages one to question the extent to which 

contemporary planning resembles Apartheid spatial planning (Ballard and Rubin, 2017). Because this approach suggests that 

development should take place in peripheral locations rather than prioritise the densification of land uses along transit systems in the 

inner city, there is a continuation of the segregationist patterns of housing provision. This approach also suggests that poor South African 

citizens (with a majority of them being non-white) will continue to face struggles associated with living on the urban periphery. These 

struggles include (and are not limited to) the alienation of citizens from economic opportunities that are often concentrated in the inner 

city.  

Post-Apartheid developments in South Africa has adopted the Constitution (1996) and housing programs like the Breaking New Ground 

(2004) to try and curb the effects of Apartheid planning (Goebel, 2007). However, these similarities continue to be cemented in 

contemporary society (for example, employment opportunities remain located in the urban core and cheap labour continues to be sourced 

from the peripheries). Lufhereng is known as the largest mixed housing development in Gauteng (City of Johannesburg, 2010). Although 

this intended sustainable human settlement is thriving in housing delivery (Lufhereng Development Company, 2014), its location 

remains questionable and hinders prospects of it realising the goals of achieving sustainable economic growth. The location of Lufhereng 

signifies a disconnection from key economic nodes and municipal transport plans (Ahmad, cited in Charlton 2017). However, what 

Charlton (2017, p. 85) terms as ‘Invented co-production’ allows one to note that locational constraints do not dissuade residents from 

changing the shape of their property (from it being a place of residence to it being an amalgamation of residential and business use) to 

ensure that they sustain their livelihoods.   

People living on the peripheries are often seen as vulnerable because they often have poor access to transportation which further isolates 

them from partaking in broader regional economies (Goebel, 2007). Ahmad (2010) highlights that new state housing projects are located 

on the urban periphery because land is cheaper in those areas. This seems to benefit the state rather than the people because the residents 
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of these peripheral areas are further displaced from jobs, public transport and amenities (Ahmad, 2010). Lufhereng lies in close proximity 

to the R558 Road which facilitates connection to the inner city -which lies approximately 30 minutes away from Lufhereng by car 

(Urban Dynamics, nd).  The Naledi train station facilitates access to the inner city and it lies 3, 78 kilometres from the Lufhereng (google 

maps, 2017). Foto’s (2017) study on the sustainability of transportation networks in Lufhereng shows that although there are existing 

taxi routes linking Lufhereng to economic nodes in the city of Johannesburg, taxi commuters are limited to specific routes at certain 

times which limits their accessibility. Foto (2017) also notes that Rea Vaya buses are not found within walking distance, thus highlighting 

the overreliance on taxis and a lack of integration of transport systems in the area. These factors depict the inefficiency of the existing 

transport networks in Lufhereng, consequently resulting in a negative impact on the residents of Lufhereng through inefficient transport 

networks. Findings from the study conducted by Foto (2017) show that 70 percent of the interviewees perceive Lufhereng as peripheral 

in terms of access to transport, routes and the time spent travelling to the workplace. Whereas, the Lufhereng Development Company 

(2014) describes Lufhereng as a well-connected area that serves as a ‘natural extension of Western Soweto’.  

One gathers that the lived experiences of the residents of Lufhereng may differ significantly from the perceived goals of the City. 

Although City officials perceive this development as a well-connected ‘extension’ of Soweto, the locational constraints of being located 

on the periphery may present harsh realities that may have a negative contribution to the livelihood strategies of residents living on the 

urban periphery, thus increasing their vulnerability to shocks. This research would like to use the idea of distance and location to 

understand how home-based economic activities and associated livelihoods are affected by their peripheral location.    
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Figure 1.1: The map on the left serves as a location map of Lufhereng. This map highlights the distances from the urban core to the urban periphery thus placing 
emphasis on how poorly located Lufhereng is from the inner city and its opportunities (Mathibela, 2018). The map on the right highlights the major roads that 
facilitate access to Lufhereng (Mathibela, 2018).  

 

According to a presentation by the City of Johannesburg et al. (2018), the future economic development plans of Lufhereng include: 

achieving socio economic integration, developing land use integration to ensure that the needs of residents are met and reducing costs 

of travel to facilities and public services. The project also aims to facilitate the economic self-dependency of Lufhereng and its residents 

(City of Johannesburg et al., 2018). The project would like to develop 'Broad Based Enterprise Development' through the expansion of 

various sectors which include the retail, agricultural and construction sectors and the project would like to prepare economic agents of 

Lufhereng for participation in the 'Joburg economy' (City of Johannesburg et al., 2018: 8). The decision makers in this project recognise 

that skills development is key for the growth of these sectors, this will be achieved through the passing of a 'broad-based skills 

development' initiative which is inclusive of internal project training and mentorship and vocational training (City of Johannesburg et 

al., 2018: 8). Charlton (2017) notes that the spatial layout of Lufhereng pays careful attention to design through the incorporation of 

elements such as verandas to the homes which will ‘allow for growth and economic development along certain activity streets defined 

by row housing and flexible live-work units’ (26’10 South Architects nd, cited in Charlton 2017), an element of the home which may 

contribute towards the achievement of some of these goals (through the facilitation of economic activities).  

 

1.2 Rationale for the study 
 

This research would like to understand how Home Based Enterprises (HBEs) and associated livelihoods are affected by the peripheral 

location of Lufhereng. The research also would like to deepen one’s understanding of the typologies of HBEs in Lufhereng and explore 

their contributions to the livelihoods of those associated with these enterprises. I have been exposed to the realities of small businesses 
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in Johannesburg’s inner city because I have lived in the inner city for over 20 years. I have also had personal encounters with the dire 

challenges faced by owners of small business (from being chased on the streets by the Metropolitan police officers to the power struggles 

faced by those who are new to the informal trade sector, victimized by those who have been seen as ‘veterans’ in street trading on the 

particular street my father trades on). Being a part of the peripheries project sparked a need for me to investigate these realities on the 

urban periphery, specifically in a newly developed housing project that is located far from the inner city and its opportunities. Instead 

of paying attention to ‘informal trade’ as an umbrella term, it would be fitting for the context of this research to focus on the economic 

activities of HBEs and better understand associated livelihoods in relation to their location. The location of non-formal economic 

activities differ across inner city and urban periphery contexts (where these activities are usually located in public spaces in the inner 

city and on the urban periphery they are often located in the home).  

Furthermore, the aim of this research is to make a positive contribution to the study of the impact of peripheral locality on HBEs in 

township1 space economies. Making use of the term ‘township’ when describing these space economies allows one to draw back to the 

main argument of this paper which states that the location of Lufhereng on the urban periphery has an impact on the livelihoods of the 

residents of the area. This description of Lufhereng as a ‘township’ rather than a ‘neighbourhood’ is essential because it draws attention 

to the notion that the location of Lufhereng resonates with the poorly located township developments that were prevalent in Apartheid 

South Africa (where non-white South Africans were poorly located from economic nodes). Housing policy that emerged after the 

Breaking New Ground policy (2004) have deviated from using the term ‘township’ because it has connotations of the segregationist 

past of the Apartheid era which prioritized peripheral development. It is important to note that although the location of some of the post-

1994 housing projects is on the urban periphery, this should not be generalized as the outcome of post-1994 spatial policy. The term 

‘township’ is used in the contemporary town planning context of South Africa to refer to the notion that ‘land is laid out or divided into 

                                                           
1 The context of this research report would like to appreciate the term ‘township’ in its socially accepted colloquial sense that draws from an Apartheid phenomenon 
rather that seems to be carried out in post-apartheid housing developments (Parnell and Mabin, 1995). The definitions thus neglects the town planning definition 
of the term ‘Township’.  



   

20 
 

or developed as sites for residential, business or industrial purposes or similar purposes where such sites are arranged in such a manner 

as to be intersected or connected by or to abut on any street and a site or street shall for the purposes of this definition include a right 

of way or any site or street which has not been surveyed or which is only notional in character’ (Township and Town Planning Ordinance 

no. 15, 1986). What the parameters of this paper continue to define as a ‘Township’ is commonly understood as proposed ‘mega-

projects’ or ‘New Towns’ (Gauteng Department of Human Settlements, 1996). It is imperative that this study is carried out because a 

good understanding of the relations between edge developments (like Lufhereng) and their locational constraints (Barnard et al., 2011) 

have not been well understood in existing literature.  

 

1.3 Problematizing the notion of HBEs in peripheral Townships 
 

South African townships are often characterised by poverty and low-income levels, therefore, ‘informal’ businesses are often explored 

as alternative survivalist strategies by the poor (Gauteng Township Economy Revitalisation Strategy, 2014). South Africa has high rates 

of unemployment (Menon, 2017) which gives rise to the need for exploring innovative ways of earning an income. Small businesses are 

generally in a survivalist market but there may be locational factors that are specific to my site (Barnard et al., 2011). The introduction 

of economic activities to the home may be as a result of a lack of access to retail where residents cannot readily access ‘household 

grocery items’ (Sustainable Livelihoods Foundation, 2015) due to the prevalence of locational constraints. 

 

 
 

 



   

21 
 

1.4 Objectives and aims of Research 
 

This research aims to explore the ways in which Home Based Enterprises (HBEs) in Lufhereng are affected by their peripheral location. 

The research would also like to better understand the ways in which the livelihoods of those associated with HBEs are influenced by the 

locational constraints (or benefits) that come with living on the urban periphery. 

 

1.5 Main Research Question 
 

How are home-based economic activities and associated livelihoods in Lufhereng shaped by their peripheral location? 

 

1.6 Sub Questions 
 

• What Home Based Economic activities are evident in Lufhereng?   

• What are the advantages and disadvantages of running HBEs from a peripheral location? 

• How do Home Based economic activities (operating in a peripheral location) affect the associated livelihoods? 
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1.7 An informed choice of methods 
 

This research seeks to understand the lived experiences of home-based enterprise (HBE) owners in Lufhereng and create a better sense 

of how their businesses operate in the context of peripheral realities. This research follows the interpretive paradigm that adopts a 

subjective approach to reality (Creswell, 2009), thus relying on social constructions to understand these lived experiences. In other 

words. The perceptions of HBE owners will be most valuable in helping me understand the realities of HBEs in Lufhereng, for the 

purposes of this research a sample of 10-15 HBE owners will be interviewed.  

 

1.8 Understanding Home-Based economic activity in Lufhereng with the use of Information and data 
 

The core of this research lies in gathering information that will provide a holistic approach to understanding the dynamics of the economy 

of home-based enterprises.  Furthermore, data about the various categories of businesses found in Lufhereng would help me break down 

the notion of HBEs on my site as it would guide one’s understanding of the main business activities (service or retail). Categorising this 

data will lay a foundation for one to deepen their understanding of each HBE category by unearthing the needs and dynamics of each 

category thus allowing for an understanding of the implications of the location of Lufhereng on the livelihoods associated with HBEs. 

Gathering data on the size of the business could deepen one’s understanding of HBEs and associated livelihoods in Lufhereng across 

varying sizes of HBEs. Furthermore, understanding what support the government provides to these HBEs (from the perspective of HBE 

owners) will be useful in understanding the challenges faced by those trading in peripheral townships.  

The first phase of my method of approaching interviews is to observe in particular the numbers and types of HBEs, ownership of these 

HBEs and their size. These observations will be in the form of mapping out HBEs that are visible from the street view, taking pictures 

and notes (of the researcher’s experiences on site). This phase would then inform how I select interview participants (phase two) as it 
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will provide a more suitable direction of how my research findings will unfold. In essence, this step will inform whether I would focus 

on a particular activity street and approach all the businesses on that street or if I would adopt the method of purposeful sampling 

(Palinkas, et al., 2015), where I would select a group of different types of HBEs according to their intensity in Lufhereng. The use of 

phases in the methodology will allow one to adopt a snowballing method (Noy, 2008).  

My interviews will be structured in a manner in which they seek to gather data about the advantages and disadvantages of running HBEs 

in Lufhereng and the size of the business operation in order to get a rich narrative of the concept of HBEs in Lufhereng. Through 

snowballing, these interviews will provide a holistic understanding of these enterprises in Lufhereng because the interviewees will 

potentially refer the interviewer to home-based enterprises that are not visible from the street. 

Because Lufhereng is a case study that is unique one feels that the case study method will be useful in understanding the dynamics and 

complexities that are specific to home-based enterprises in Lufhereng (Starman, 2013). Duminy et al. (2014) place emphasis on the 

relevance of the case study method and its importance for peripheral areas in the ‘Global South’ because it allows scholars to appreciate 

the uniqueness of the experiences of the South and provides a more contextual analysis of these dynamics rather than simply importing 

solutions from the ‘Global North’.        

1.9 Chapter Outline 
 

The chapters in this research are structured in the following manner: Chapter seeks to provide an introduction to the research topic and 

a background of the study (including the site of Lufhereng). Debates relating to this study are introduced and the need for this research 

is identified by problematizing the notion of HBEs in peripheral Townships. Chapter two consults with the international and local 

literature that will help one unpack how home-based economic activities and associated livelihoods are shaped by their peripheral 

location. This literature is dissected in three themes, namely: Livelihoods, Urban Peripheries and Home-Based Enterprises. Lastly, the 

chapter positions this research in relation to existing work based on the loopholes identified in the previous chapter. Chapter three 
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identifies the research methods that will be useful in allowing the researcher to answer the main research question and its subsequent 

sub-questions. The chapter delves deeper into the township space of Lufhereng by providing quantitative data that may inform the scope 

of this research paper. Chapter four provides qualitative results of the feedback (as informed by the research methods identified in 

chapter three). The chapter then makes use of these results to conduct a critical analysis which refers back to the literature in chapter 

two. Chapter five is a summation of the research paper which provides conclusions and recommendations that inform the development 

of HBEs in peripheral localities, with specific reference to Lufhereng.   
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Chapter two: 
Literature Review 
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2.1 Conceptual Framework 
 

 

  

 

 

 

 

 

 

 

 

The intersection of theory which relates to Livelihoods, Urban Peripheries and Home-Based Enterprises in the climate of ‘Post-

Apartheid township space economies’ is critical to one’s understanding of how home-based economic activities and associated 

livelihoods are shaped by the peripheral location of Lufhereng. This chapter reviews international and local literature that will help one 

unpack the investigation at hand.     

 

Figure 2.1: A conceptual framework of the main 
concepts that inform the scope of this paper, definitions 
that lie within the parameters of this paper will be 
provided. This research lies in the economic climate of 
‘Post-Apartheid township space economies’. It is 
positioned at the intersection of three main themes, 
namely: Livelihoods, Urban Peripheries and Home-
Based Enterprises.   

Source: Mathibela, 2018. 
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2.2 Dissecting key concepts and theory that contribute to the understanding of the research 
 

The Urban Market Development Joint Venture organisation (1999) argues that the inception of street trading in Johannesburg’s inner 

city arose from a survivalist strategy; this compliments the reasons why economic activities occur in Lufhereng (although the contexts 

may differ from inner city to peripheral economic activities). Although HBEs are not identical to street trading, there are some 

intersections between the two forms of economic activity (these may include the fact that those running these businesses may be trying 

to earn a living under unfavourable economic climates). Both these forms of economic activity are considered as ‘non-formal’ which 

suggests that they have since been rejected by the contemporary economy because the pressures of globalisation do not facilitate their 

growth (Carr and Chen, 2001). Carr and Chen (2001) draw a connection between globalisation, the informal economy and gender which 

considers women as most vulnerable to poverty (this is informed by the fact that there are more females than males in the informal 

economy). Globalisation has resulted in a decline for the need for human labour because the need for heightened rates of production of 

goods has resulted in the use of information technology which facilitates a more fluid motion in the production process (Carr et al., 

2000). These developments in technology have resulted in the insecurity of human capital which has resorted to running home-based 

enterprises, women being the majority (Carr et al., 2000). According to Carr et al. (2000) women in the non-formal sector operate small-

scale operations which specialise in the sale of food items. Carr et al. (2000) marry home-based work to the global market –by qualifying 

that the involvement of women who sell products such as shea butter (originating from West Africa) which are later absorbed by the 

European and American markets for further processing. Carr et al. (2000) acknowledge that women in street trading and home-based 

work face similar struggles and thus vouch for the gathering of women belonging to the non-formal sector through trade unions like the 

Self-Employed Women’s Trade Union (SEWU). This trade union would be useful in ensuring that dialogue between women trading in 

the non-formal sector and the state is strengthened thus protecting the rights of self-employed women (Carr et al., 2000).         

The informal economy is characterised by small-scale businesses, ease of entry into the informal market, the involvement of family in 

the ownership of the business and the use of labour-intensive technology (Lund, 1998). Lund (1998) further argues that distinguishing 
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between ‘home-based work’ and ‘street trade’ (where these two types of activities were previously understood as separate elements of 

the informal economy) is not useful because the meaning of the ‘informal economy’ has become redundant due to the catastrophic 

aftermath of globalisation on localised labour markets. Lund (1998) further supports that one cannot clearly  distinguish between home-

based work and street trade because these activities often overlap and their initial dissimilarity relied on the location of these enterprises 

(which has since changed due to the complexities introduced by globalisation). For example, the idea of 28paza shops has now become 

extended to the street or some part of the home, rather than solely being a component of the home (Lund, 1998). 

Differences in these contexts are such that location influences the need for HBEs because of the constraints that come with residing in 

a peripheral location. The purpose of this literature review is to formulate a theoretical basis for this research report, the review also 

allows one to delimit certain concepts that the research will not engage with. The main concepts that the research will engage with 

include: Home-Based Enterprises, Urban peripheries and Livelihoods.  

 

2.3 Home Based Enterprises 
 

2.3.1 Township space economies 
 

Street traders in the inner city often have a common price for their goods (which are usually homogenous and “over-traded”), 

this however may not be a characteristic belonging solely to the inner city, peripheral businesses also share a similar burden 

(Urban Market Development Joint Venture: 1999:5).  The Urban Market Development Joint Venture organisation (1999) 

highlights that townships do not have a spatial economy that facilitates the exchange of goods and services through trade -due 

to the fact that townships are not integrated in the City Region’s transport plans thus making it difficult for business owners to 

have access to stock- whereas, the inner city has a well-integrated spatial economy. I would like to counteract this stance by 
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saying that townships have since been recognised as areas of great economic potential and that more needs to be done to create 

inclusive economies throughout our cities. Such an example of an inclusive economy is seen in the international case study of 

Bolivia where public-private partnerships are used to establish a well-developed microfinance sector (Tipple, 2005).  

The Gauteng Township Economy Revitalisation Strategy 2014 - 2019 (Gauteng Department of Economic Development, 2014) 

is a policy initiative that seeks to stimulate the township space economies of Gauteng. The township economy is a term used to 

describe the economic climate of townships and it is inclusive of the ‘enterprises and markets based in townships’ (Gauteng 

Department of Economic Development, 2014:5).  Charman and Peterson (2015) extend this notion by describing township 

economies as consisting of micro-enterprises that respond to the local community’s needs for goods and services. Moreover, 

township space economies are less spatially differentiated (Charman and Peterson, 2015) than their suburban counterparts. In 

essence, economic activities in township space economies are not restricted to being placed alongside nodes or high streets but 

instead they are found throughout the township –although main activities like spaza shops and hair salons are concentrated on 

the high street (Charman and Peterson, 2015).  

The state has some understanding of township economic activities which is a positive step in formulating policy outcomes that 

will improve the living conditions of township residents. The Gauteng Department of Economic Development (2014:5) describes 

‘township enterprises’ as enterprises that are largely non-formal and cater for the diverse needs of the township communities 

they serve. It is also noted that ‘township enterprises’ are not restricted to serve within the boundaries of the township, instead 

they surpass these boundaries (Gauteng Department of Economic Development, 2014). The state recognises the potential of 

these enterprises in the role they play in creating jobs within township communities thus developing these township economies 

(Gauteng Department of Economic Development, 2014). Township enterprises also help improve social cohesion (Gauteng 

Department of Economic Development, 2014) among community members in townships by activating public spaces through the 

development of these enterprises, thus potentially strengthening neighbour relations. The state also sees township space 

economies as sites that will aid the transformation of Gauteng’s economy from its previously modernised and industrialised 
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nature to an economy that facilitates the development of sustainable livelihoods, this is best expressed in the vision of the Gauteng 

Department of Economic Development (2014:14) which is to develop ‘dynamic and sustainable township enterprises with the 

objective of building an inclusive, labour-absorbing and growing economy'. The strategy seeks to make provisions for these 

township businesses to ensure that obstacles that hinder the development of township space economies are overcome, these 

include: a lack of skills, limited access to infrastructure, finance and markets at the macro scale (Gauteng Department of 

Economic Development, 2014).  The township space economies echo the de-industrialisation of the South African economy 

because these economies are limited to being service economies which lack the ability to manufacture products (Gauteng 

Department of Economic Development, 2014) that will circulate in the macro economy thus resulting in the economic exclusion 

of citizens of the urban periphery and allowing for the manifestation of monopoly power.    

 

The development of malls in townships has threatened these micro-scale township enterprises, the strategy thus aims to combat 

this by ensuring that ‘community benefit charters’ (Gauteng Department of Economic Development, 2014:22) are put in place 

to ensure that these township enterprises are not perceived as outliers. Moreover, the strategy recognises the need for the 

development of what is termed as ‘broadband infrastructure' (Gauteng Department of Economic Development, 2014:23) which 

will facilitate the marketing of these microscale businesses and expose them to macro scale clients. The proposed township 

economy solidarity fund is seen as a way of counteracting the financial limitations posed by conventional banks (Gauteng 

Department of Economic Development, 2014) which often exclude township enterprise owners from obtaining loans or capital.  

McGaffin (2010) acknowledges that township and rural economies have realized the growth of the black middle class and the 

expansion of social grants systems have significantly resulted in the growth of their economies. There have been contestations 

regarding the existence of formal shopping centres in townships because they are seen as developments which ‘undermine the 
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survival and growth of local small enterprises’ (McGaffin, 2010:1). Whereas, others support these developments and see them 

as catalysts that will result in the development of nodes in townships (McGaffin, 2010).    

 

2.3.2 What are Home Based Enterprises (HBEs)? 
 

Strassmann (1986) describes HBEs as enterprises that operate near or in the home rather than being located in close proximity to an 

industrial or commercial building (Brunner, 1968). It is noted that in some contexts, HBEs serve as a response to the prevalence of an 

unfavourable economic climate that broke the shackles of the meaning of the ‘home’, which was previously restricted to a place of 

residence, and is now accepted as a workplace (Tipple, 2005). In the South African context (historically), HBEs were introduced as a 

response to the poor planning of Townships where there was very little provision for economic activity (Napier and Mothwa, 2001) thus 

reinforcing the need for alternative means of introducing economic activities to highly regulated residential areas.  

The context of HBEs in Lufhereng allows one to draw linkages to the post-1994 Breaking New Ground (2004) policy which prioritises 

the development of sustainable housing stock (Department of Housing, 2004). In its sustainability approach, the policy aims to ensure 

that housing can be utilised ‘as an asset for wealth creation and empowerment’ and simultaneously ‘leveraging growth in the economy 

(Department of Housing, 2004: 7). This understanding of housing as an asset resonates with the development of HBEs because they 

introduce economic activities to the home which presents the duality of the meaning of the home -as an economic asset and as a place 

of residence (Rust et al., 2009).  

Historically non-formal or unauthorised businesses have faced difficulties across the city. The inner city poses a threat to the growth of 

small businesses (Urban Market Development Joint Venture, 1999) because it enforces regulations that control movement in cities. Such 

regulations are vested in the City of Johannesburg’s Informal trading by-laws 2009 (City of Johannesburg, 2009). These include the 

restriction of street traders to trade from designated stands that are leased and that the trading area is to be kept clean (City of 
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Johannesburg, 2009). Kollmair and Gamper (2002) identify (amongst others) policies and legislation as ‘processes’ which are crucial to 

the survival of livelihood strategies, this is because they may exert forms power that may be seen as a relief or an impediment to the 

growth of livelihoods strategies. According to the City of Johannesburg (2009:13) the restricted conduct of an informal trader is such 

that:  

(1) An Informal Trader - 

(a) may not sleep overnight at the place where he or she carries an Informal Trading; 

(b) may not erect any structure for the purpose of providing shelter, other than a device approved by the Council; 

 (d) must ensure that his or her Property or area of activity;- 

(i) does not cover an area of a Public Road or a Public Place which is greater than 6 (six) square metres (with a 

maximum length of 3 (three) metres) in extent, unless otherwise approved by the Council; and, 

(ii) in respect of any Sidewalk, leaves an unobstructed space for pedestrian traffic, being not less than 1.5 (one and a 

half) metres wide when measured from any contiguous building to the Property or area of activity and not less than 

0.5 (one half) metres wide when measured from the Kerb Line to the Property or area of activity; 

(e) may not trade on a Sidewalk where the width of such Sidewalk is less than 3 (three) metres; 

In this instance, HBEs located on the periphery share similar challenges although there may be a more blanket permission for regulating 

the running of HBEs. Some of the policies that influence the regulation of HBEs include SPLUMA (South Africa, 2013) and other 

localized plans that inform zoning and land use schemes (Wariawa, 2014).  Yasmeen (2001) richly describes the ‘informal sector’ in 

Southeast Asia as vital ‘safety-nets’ for household livelihoods. This strengthens the notion of housing as an asset (De Soto, 2003) in 

which the house is a survivalist mechanism that is adopted by the urban poor in developing countries. Similar sentiments can be shared 
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about HBEs in the South African context because Napier and Zack (2009) relate HBEs to the notion of housing as an economic asset 

and view it as a means of generating an income.  

2.3.3 Constraints to Small Businesses 
 

This section of the literature review will appreciate the constraints to small businesses by placing HBEs as a category of small businesses 

thus drawing parallels between constraints that are common to both small businesses and HBEs. Friedman and Hambridge (1991) 

describe the hindrances to the success of small businesses as a limited access to finance. Falk (1994) and Wilkinson (2002) similarly 

identify ‘access to finance’ as a limit to the growth of small businesses and provide alternatives for these limits which include: family 

and sweat equity, the debt market and the formal equity market. Although these solutions are fitting for the current economic climate, 

one feels that they lack the ability to realise the full potential of small businesses thus limiting their growth.  Meyiswa (2003) argues 

that the constraints to small businesses in rural areas differ from those in urban areas, thus introducing the aspect of small businesses in 

relation to location which is expanded below. This paper would like to dissect the notion of ‘urban’ and understand the context of ‘urban’ 

in its city and peripheral realms. The peripheral location of Lufhereng may have a negative contribution to the development of township 

enterprises in the area due to the constraints that being located on the urban periphery may introduce. Matejun (2008) acknowledges the 

relevance of high technology in aiding the growth of Small Medium Enterprises (SMEs).  

The scope of this research also accepts Home Based Enterprises as a denomination of SMEs which suggests that high technology is 

important for the development of HBEs. The peripheral location of Lufhereng may isolate it from such opportunities thus hindering the 

growth of township enterprises in the area. This relates to the notion of ‘physical capital’ a term used by Kollmair and Gamper (2002) 

to describe the necessary elements required to facilitate the development of livelihoods, this includes: access to adequate water supply, 

sanitation, transport, information, shelter and affordable transport. Matejun (2008) identifies constraints such as limited access to loan 

funds and technological centres which facilitate the development of SMEs as conditions that restrict the growth of small business. 

Peripheral location may influence the inability of these HBEs to access fibre optics which limits the capacity of township enterprises.     
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Small businesses located in rural areas are more disadvantaged than those in cities because they are fragmented from the city and its 

opportunities (Bennett and Errington, 1995). Although the location of Lufhereng is in the urban periphery it may share similar struggles 

with the ‘rural’ pockets of the province because it is spatially fragmented thus displacing it from the city and its opportunities.  This 

results in inadequate access to transport facilities (to facilitate the distribution of goods), these constraints are likely to resonate with 

those of peripheral regions because the City has neglected these areas due to its prioritisation of the inner city and its corridors through 

Transit-Oriented Development (TOD).   

The notion of South Africa’s economy being comprised of the first and second economies (that are separate) is rather flawed. This 

thinking results in the forming of barriers which exclude the second economy from economic opportunities because it is seen as 

underdeveloped and inferior, thus resulting in ‘structural disconnection’ (Philip, 2010:3). HBEs would typically be classified as the 

‘second economy’ because they often lack compliance with regulatory standards (Philip, 2010). The notion of a ‘structural 

disconnection’ would be applicable in some typologies of HBEs because they may be  marginalized and excluded from the ‘first 

economy’ which is seen as more developed thus heightening disconnections between the two economies (Philip, 2010). This rich 

description of the South African economy allows one to draw parallels between spatial disconnections (i.e. in the urban periphery) and 

economic disconnections. This places HBEs in a position where they are further displaced from opportunities that could help their 

economies thrive thus placing them in unfavourable conditions that hinder their growth.  Philip (2010) notes that some of the constraints 

of small businesses hindering them from realising high returns include: regulatory constraints, a lack of acceptance of non-formal 

economic activities and a lack of skills to aid the improvement of small businesses.   

State policies do not fully appreciate the non-formal character of HBEs, this is seen through the passing of the Spatial Planning Land 

Use Management Act (South Africa, 2013) which provides guidelines for spatial planning and land use planning (Wariawa, 2014). 

These guidelines are quite rigid and they do not recognise less formal businesses. Failure to follow these regulations may have potential 

consequences to the functioning of these HBEs, thus intensifying the obstacles faced by HBE owners. The City of Johannesburg’s ten-

point plan seeks to accelerate economic growth in Johannesburg thus promoting economic development, this is supported by the Gauteng 
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2055 vision that seeks to attain equitable and sustainable economic growth in the Gauteng City Region (Lufhereng Development 

Company, 2014). This paper will utilise policy to better understand associated livelihoods of home-based economic activities and use 

policy to understand the similarities and differences between what is proposed through policy and what the HBE owners experience. 

While the main focus of the research is to understand how HBEs and their associated livelihoods are shaped by their peripheral location, 

there is also a dimension that seeks to realise the manner in which HBEs are accounted for in policy. The success of HBEs is influenced 

by the existing policies that the business owner must work under. The linkages to urban planning are such that the City needs to 

implement policies that cater for the specific needs of the HBEs in different localities within the City Region (thus paying attention to 

both the inner city and urban peripheries). Lufhereng forms a part of the Central development Corridor (a component of the Gauteng 

department of Human Settlements Infrastructure program) that seeks to revitalise the local economy by developing agricultural estates 

(National Treasury, 2016). The Gauteng Township Economy Revitalisation Strategy (Gauteng Province Department of Economic 

Development, 2014:20), seeks to ensure that township space economies are governed by ‘appropriate legal and regulatory framework’, 

this relates particularly with HBEs because it seeks to eradicate regulations that posed as a threat to these enterprises through regulations 

such as zoning that had a bias against the running of HBEs. This signifies a shift in the manner in which HBEs are seen, the paper’s 

chapter on findings will help one better analyse if these shifts are translated in reality (on site). 

It is clear that there is a lack of recognition of HBEs in current policy. Therefore, it is useful to refer to documents that relate to ‘informal 

trade’ as an umbrella term and place HBEs in some of the contexts that may speak to the economic activities that take place in the 

township space (although these policies are often applicable to the inner city).  Regulations pertaining to informal trade in the City of 

Johannesburg are outlined in the City of Johannesburg Metropolitan Municipality’s Informal Trading By-Laws (Meyer, 2015). These 

by-laws state that informal trade is comprised of street trading -a form of trade which takes place in a public space (City of Johannesburg, 

2012). Moreover, an informal trader is restricted from erecting a structure for the purpose of providing a shelter until Council approves 

it (City of Johannesburg, 2012). There are also prohibitions which describe where informal trade may take place, these restrictions 

govern the types of activities that take place in these spaces, for example, traders are restricted from ‘creating smoke, fumes, odours, 
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noise or pollution of any kind’ (City of Johannesburg, 2012:10). These restrictions appear to be restricted from the realities of informal 

trade because they impose rules that may be difficult to comply with and may be discarded in reality, what may potentially be seen as 

an impediment to the livelihoods of these informal traders.  

The City of Johannesburg enforced regulations that often neglected the unique characteristics of HBEs and resorted to placing them in 

the umbrella term of ‘informal trade’, consequently, it was assumed that the laws that regulated informal trade were applicable to HBEs. 

However, the state’s perception of HBEs was changed in 2017 when  the City of Johannesburg passed a draft land use scheme which 

made specific reference to ‘Home Enterprises’ and spaza shops or ‘House Shops’ (City of Johannesburg, 2017). The land use scheme 

(City of Johannesburg, 2017: 10-25) makes use of the following definitions which are useful for the scope of this research because they 

capture some of the dynamics of township space economies:  

1) Home Enterprise: Means, subject to the provisions of Clause 21, the practicing of a profession or occupation from a dwelling 

house / unit by one or more occupants of the dwelling house / unit. 

2) House/ Spaza Shop- Is defined as part of the dwelling house / unit or outbuilding, which provides a necessary local retail 

function to the community, supplying essential pre-packed and / or pre-wrapped items and / or foodstuff, excluding liquor 

and meat. A house shop is not a general business or retail function on a residential erf and the residential component 

remains the main use of the erf.       

3) Shebeen- Means a residential building or dwelling unit or part thereof constructed, designed or adapted for the sale of 

liquor, but shall not include the use for social gatherings and/or the consumption of liquor on the site and/or the 

preparation and consumption of food; provided that the dominant use shall remain residential for the occupant of the said 

dwelling and subject to the compliance of health and safety bylaws. 



   

37 
 

4) Tavern- Means a residential building or dwelling unit or part thereof constructed, designed or adapted for use for social 

gatherings and for the consumption of liquor on the site and may include the consumption of non-alcoholic beverages and 

the preparation and consumption of food, but shall not include the sale of any of the aforesaid items for consumption off 

the site, provided that the dominant use shall remain residential for the occupant of the said dwelling and subject to the 

compliance of health and safety by-laws. 

Although these definitions display some understanding of the realities of township space economies, they come across as too technical 

and confusing (for example the attempt to distinguish between a shebeen and a tavern is not clear and may be confusing to those 

operating businesses at local level). These classifications may result in the failure of capturing the dynamics of HBEs because businesses 

may not necessarily conform to these classifications in reality. ‘Appendix A’ outlines the   regulations that apply to the erven zoned 

‘Residential 1, 2, 3, 4, 5’ and ‘Business 1’ (City of Johannesburg, 2017). ‘Appendix B’ supplements these regulations by stating the 

conditions that should be met for an activity to comply with a relevant zone. These conditions come across as technocratic and 

cumbersome, thus potentially posing a hindrance to the growth of HBEs.  Charman et al. (2014) pay attention to the HBE activity of 

shebeens and advocate for their vital contribution to livelihoods. The Western Cape government however, opposes this view of HBE 

owners by enforcing regulations that lack the appreciation for shebeens because they are seen only as spaces that encourage criminal 

activity, a view that is similar to the ‘sanitation syndrome’ passed during the apartheid era (Charman et al., 2014).     

Chen and Sinha (2016) support this stance by arguing that the state and urban planning practitioners have a critical role to play in 

ensuring that home-based workers and their livelihood strategies are well-integrated in Local Economic Development (LED) and 

transport plans. It is also noted that zoning regulations, housing policies, basic infrastructure and transport services have a direct impact 

on the livelihoods and the productivity of HBE owners (Chen and Sinha, 2016). Furthermore, Chen and Sinha (2016:14) note that ‘Zoning 

policies need to reflect the significance and location of homebased work. Overly strict separation of land uses (such as single-use zones) can 

negatively impact the livelihoods of urban home-based workers.’ This is applicable to the South African context because some of the zoning 

regulations that were referred to in this study displayed a lack of understanding of the dynamics of HBEs. Charman et al. (2014) advocate 
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for the return to ‘urban informality’, a potential solution to unpacking the contestations between what is considered as ‘legal’ and  

‘illegal’.  

2.4 Location 
 

The spatial injustices that have been inherited by post-Apartheid South Africa have further cemented the idea of dependence on cities 

for employment opportunities and the supply of goods and services (Urban Market Development Joint Venture, 1999).  This description 

of the city economy sparks a comparison between the limited business customer-base that traders in the periphery will have, as compared 

to traders in the city. This allows one to draw a conclusion that not only do these Apartheid legacies affect space in post-Apartheid South 

Africa, but that it affects livelihoods too (Urban Market Development Joint Venture, 1999). Pithouse (2009:7) strengthens this stance 

by introducing the notion of ‘new townships’. Charlton and Kihato’s 2006 study (cited in Pithouse 2009) note that there is a continuation 

of the prevalence of the development of housing on poorly located land, this is qualified by the fact is there is a lack of consultation with 

previous policies, an exercise which would have played a critical role in identifying shortfalls which would have been addressed in post-

Apartheid policy interventions. Pithouse (2009) extends this notion by describing ‘new townships’ as settlements that are built on land 

that was previously zoned for township development during the Apartheid era. In an interview by Charlton and Kihato (2006), Narsoo 

notes that the increase in housing delivery was realised through the state’s use of readily available land that was acquired by institutions 

such as the Urban Foundation’s New Housing Company and the South African Housing Trustmaking.  

This land is often located on the periphery of former townships which serve as a reminder of the apartheid regime, thus strengthening 

the spatial fragmentation of post-Apartheid South Africa which continues to divorce Black South Africans from what (Pithouse, 2009: 

7) describes as ’livelihood opportunities’. The historical context of South Africa needs to be considered in understanding the continued 

spatial segregation of previously disadvantaged South African citizens. The Apartheid government used institutional power (Weber, 

1947), coupled with a significantly technocratic approach to articulate unjust Apartheid thinking in space.         
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The Breaking New Ground policy (2004) seeks to integrate human settlements ‘into the broader urban fabric to overcome spatial, social 

and economic exclusion’ (Department of Housing, 2004: 12). This overall goal of achieving inclusion is important for the scope of this 

paper because it relates to the spatial and economic inclusion of Lufhereng in the City of Johannesburg, an important contribution to 

one’s understanding of the effect of location on HBEs and associated livelihoods.      

The location of township enterprises in the space of townships is not altogether influenced by the infrastructure and traffic volumes of 

an area (unlike their inner city counterparts). This is because these businesses are often located within the parameters of the home 

(Charman and Petersen, 2015) thus relying on other conditions to increase footfall.  Peripheries across sub-Saharan African cities are 

very diverse and are characterised by elements which include: zones of middle and upper-income residential areas, new economic 

activities and effects of urban sprawl, these elements are within a sub-Saharan African context and have relevance to date (Mabin et al., 

2013). 

Pernegger and Godehart (2007) note that it is important to acknowledge that the poor locality of post-apartheid townships is perceived 

and most importantly, it is dependent on the economic growth pattern of their respective metropolitan areas (thus creating new economic 

nodes which shift the initial spatial pattern of a Central Business District and an urban periphery). In essence, some previously peripheral 

townships may now be considered as ‘well located’ (Pernegger and Godehart, 2007), for example Alexandra Township is well located 

because it lies in close proximity to the economic node of Sandton. Furthermore, the lack of integration of these economic nodes and 

townships -through the development of efficient public transport systems is highlighted (Pernegger and Godehart, 2007).  Although 

post-apartheid townships are considered as ‘well-located’ in relation to new economic nodes, the perceived spatial dislocations outweigh 

this notion because of poor access to these nodes. 
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2.5 Livelihoods 
 

2.5.1 Sustainable Livelihoods 

"A livelihood comprises the capabilities, assets and activities required for a means of living. A livelihood is sustainable when it can cope 

with and recover from stresses and shocks and maintain or enhance its capabilities and assets both now and in the future, while not 

undermining the natural resource base." (Chambers and Conway, 1992:9). 

Chambers and Conway (1992) deepen one’s understanding of ‘sustainable livelihoods’ by providing a rich description that is conscious 

of the importance of the ability of livelihoods to recover from stresses and shock. They also introduce the temporal dimension of 

sustainability by highlighting the importance of the resilience of the livelihoods in the present and in future. Kollmair and Gamper 

(2002) compliment this description by outlining the core concepts that inform the development of the ‘sustainable livelihoods’ approach, 

this includes developing an approach that is: Holistic, People-Centered, Dynamic, Sustainable, builds on strengths and develops macro-

micro links.  

The research would like to expand on these core concepts because they make a valuable contribution to its scope. Developing a 

sustainable livelihoods approach that is holistic and people-centered (Kollmair and Gamper, 2002) is crucial to ensuring that the limits 

to the development of a population are fully encompassed. This can be achieved through performing a detailed analysis and prioritising 

people rather than looking at sustainable livelihood tools as ‘box-ticking’ mechanisms that development agents use to manipulate 

‘ordinary citizens’. Manipulation by development agents often takes place when product delivery is valued more than the interests of 

the people. It is important for decision makers to note that livelihoods occur in a space that is dynamic (Kollmair and Gamper, 2002) 

and that these livelihood approaches often respond to the dynamism of their surroundings. The approach also values the ability of the 

relevant stakeholders to build on strengths (Kollmair and Gamper, 2002), this self-help tool is important because it enhances the 

stakeholder’s ability to improve their capabilities.  The development of macro-micro links (Kollmair and Gamper, 2002) is useful in 

ensuring that there is improved synergy between decision makers at macro level and stakeholders at micro level. Lastly, the ability of a 
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livelihood to remain resilient to external shocks and sustain productivity in the long-run means that it fulfils the parameters of what 

Kollmair and Gamper (2002) define as sustainability.   

‘Human capital’ is a term used to describe the ‘skills, knowledge, ability to labour and good health that together enable people to pursue 

different livelihood strategies and achieve their livelihood objectives’ (DFID, 2002). This definition is useful in deepening one’s 

understanding of the dynamics surrounding livelihood strategies. Similarly, Gough et al. (2003) draw contrasts between HBEs in Africa 

and in Asia where it is noted that in Asia the notion of division of labour is common because the enterprise owner is most likely to hire 

an employee to run the business during the day. Whereas in Africa, (Ghana and South Africa) findings by Gough et al. (2003) show that 

the business owners are more likely to keep operating duties within the family, what (Kollmair and Gamper, 2002) identify as ‘social 

capital’. HBEs help maintain social networks within a neighbourhood (thus signifying their social importance) which helps improve 

sense of place (Schulz, 1976; Simone, 2004). Reasons for these differences may be that the contexts are considerably different which 

results in the use of different livelihood strategies within the same non-formal economic system of the HBE.   

The ‘informal’ economy is affected by various factors which result in the vulnerability of informal traders, this section of the paper 

seeks to understand informal trade through the lens of foreign owned enterprises. The dominance of foreign owned enterprises in South 

African townships has resulted in forms of xenophobic violence that target non-South African business owners. This dominance is as a 

result of the inability of the formal labour market to absorb foreign nationals, thus resulting in their induction to the informal labour 

space which requires them to adopt entrepreneurial skills (Maqanda, 2012). Limited access to finance is a characteristic that is common 

in the non-formal economy, Crush et al. (2015) highlight that this constraint is worsened in the case of migrant workers because financial 

institutions are reluctant to lend these business owners money to contribute to their start-up capital. Crush et al. (2015:2) elucidate that 

migrant traders are not only subjected to regulatory restrictions to their trade but that they also suffer from what is stated as ‘the culture 

of police and official impunity that confront small migrant businesses’. This South African endemic was heightened in 2013 through 

the implementation of ‘Operation Cleansweep’, an initiative by the Johannesburg City Council which resulted in the violent removal of 

almost 6 000 inner city traders (with a majority of them being migrants). A   move which not only affected the lives of migrant workers 
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but also the lives of inner city dwellers because of the positive contribution that migrant owned business make to the wider inner city 

economy.  

Although recent shop lootings in townships have been directed to foreign owned businesses, often Somali business owners, Mutandiro 

(2018) shows that South Africans are also affected by these lootings. In this case, Mozambican immigrants who own shops in Duduza 

are subjected to violence because they are accused of partaking in ritual killings (Mutandiro, 2018). This form of xenophobic violence 

has resulted in the fleeing of Mozambican nationals in the area which greatly affects the income of the families who rented a portion of 

their home to the immigrant HBE owners (Mutandiro, 2018).     

The insecurities of poor South African citizens are articulated through the often violent responses to the livelihood strategies of foreign 

nationals. There is a relationship between livelihood strategies and access to infrastructure where an improvement or decline in either 

of these factors will have an effect on livelihood strategies. The relocation of residents from informal settlements to areas located on the 

urban periphery impacts their livelihoods strategies (Chen and Sinha, 2016), this therefore requires decision-makers to ensure that the 

development of new housing projects incorporate these livelihood strategies by providing adequate access to basic infrastructure, 

transport and access to markets.  

Chen (2016) expands on the notion of ‘access to markets’ by exploring the ways in which technology is used by agents of the informal 

economy and the manner in which it impacts on their livelihoods. Chen (2016:1) uses the term ‘technology’ to describe the ‘physical 

tools and equipment; the skills, knowledge and processes required to use them; and the ownership or institutional arrangements around 

their use.’ Chen (2016) also understands Information and Communication Technologies (ICTs) as a type of technology that can facilitate 

payment processes (through mobile applications), communication between customers (in Peru) and a mapping software was used (by 

informal minibus taxi drivers in Nairobi) to identify improved routes and reach hotspot areas.  Although the use of technology generally 

has a positive contribution to the livelihoods of informal traders, Chen (2016) acknowledges that technology can also pose a threat to 
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livelihoods. For example, some of the technology used by informal traders is not portable which causes issues surrounding the storage 

of this machinery (especially in the case of street traders).  

Different classes of informal traders use different forms of ICTs, where individual informal workers tend to be limited to using ‘simple 

mobile phones’ (Chen, 2016:17) and their ‘more developed’ counterparts (who usually operate in agglomerations of informal traders) 

make use of the internet. This shows that ICTs are exclusionary because not all informal traders are literate, have access to smartphones 

or computers and live in areas that have internet access, thus limiting the productivity and income of informal traders (Chen, 2016).  

Chen (2016) acknowledges the importance of local government in ensuring that informal traders adapt to technological change, thus 

creating an enabling environment for the thriving of livelihood strategies. The South African Local Government Association (SALGA) 

shows some indication of the importance of ICT by providing ICT guidelines for municipal governance (2012). SALGA (2012) 

identifies ICT as a tool that can be used to improve service delivery and socio-economic development, thus making a positive 

contribution to the management of the municipality.  SALGA (2012) acknowledges that achieving their intended objectives will be 

difficult because the process of acquiring ICT skills is financially and time-consuming and the ICT solutions need to be ‘municipal 

specific’ rather than prescribed. In 2017, the City of Johannesburg Metropolitan Municipality introduced the ‘Vuleka app’ to the 

township space economy of Alexandra (City of Johannesburg, 2018). This application is an intervention that is useful for the efficiency 

of spaza shops because it enables spaza shop owners to qualify for discounts when purchasing their stock in bulk (City of Johannesburg, 

2018). This introduction of ICT is a commendable achievement by the municipality and should not be limited to Region E and ‘spaza 

shops’ but it should look at HBEs holistically.  

Kaffenberger (2018) identifies the government’s role in supporting small businesses as crucial for the development of the livelihoods of 

the poor. What is referred to as ‘The graduation approach’ (Kaffenberger, 2018) is seen as a more incremental way of ensuring that the 

poor develop sustainable livelihoods through interventions that are implemented in an incremental manner, these interventions include 

the transfer of knowledge (through training), assets, access to savings an financial services and ongoing mentoring. Yunus (2007) 
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critiques the use of microloans as an enabler of livelihood strategies because he recognizes that high interest rates (an exploitation by 

financial institutions) has a negative impact on household income and livelihoods. Yunus (2007:20) encapsulates the need for change in 

the financial services sector by stating that:  

“In order to design systems that are more accessible to the poor, the institutions fighting poverty must understand the limitations 

faced by the poor and seek to work around them.” 

2.5.2 Vulnerability 
 

Devereux (2001) (Cited in Kollmair and Gamper, 2002) identifies ‘vulnerability’ as an effect of the external environment which has a 

direct impact on one’s assets. Livelihoods are influenced in negative and positive ways by the tenets of ‘vulnerability’ which comprise 

of shocks (such as economic shocks), trends (i.e. in the acquiring of resources or the manner in which governance takes place) and 

seasonality -which is inclusive of the seasonality of products, employment opportunities and prices (Kollmair and Gamper, 2002). 

Small businesses are seen as survivalist enterprises, this ultimately influences the lives of those who run the businesses and those who 

live around the businesses, in this case, the home (Meyiswa, 2003). Meyiswa (2003) richly describes the conditions faced by those who 

run these survivalist enterprises, they are often unemployed and earn very little income which allows them to purchase the bare minimum 

needs for survival. These factors may apply to the context of Lufhereng but one would like to heighten the importance of location to 

this case study, the vulnerability of the people of Lufhereng relates to their disconnection from the inner city (although this may not be 

the only vulnerability). This cultivates the need for the residents to purchase goods within close proximity to their home, thus allowing 

sellers to live, work and play in the same area (Bentley, 1985).   Tipple (2005:617) describes the goods provided by HBEs as 

‘convenience goods’ that arise opportunistically to act as temporary replacements of the formal sector. This paper would like to 

appreciate these ‘convenience goods’ as assets that are used to make a positive contribution to one’s household income, what Kollmair 

and Gamper (2002:5) term as ‘livelihoods assets’. A lack in paying careful attention to the goods that are sold limits the growth of the 
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businesses as it enhances competition which makes the business owners more vulnerable. Skinner and Haysom (2016) argue that the 

informal sector is not limited to the label of being an economic activity, it also has the potential to enhance access to food, thus enhancing 

food security. This may be achieved through the sale of what Tipple (2005:617) terms ‘convenience goods’ and the revision of policy 

to create policies that appreciate the role the informal economy plays in alleviating the vulnerabilities faced by the poor. 

The Department of Housing (2004:11) unpack the meaning of poverty and its ‘income, human capital (services and opportunity) and 

assets’ dimensions. These varying typologies of poverty allow one to deepen their understanding of the vulnerability of the marginalized 

groups in post-Apartheid South Africa. The dimension of poverty that resonates most with HBEs is what the Department of Housing 

(2004) term as ‘asset poverty’ which is a resultant of minimal access to assets by individuals. The Breaking New Ground policy (2004) 

thus seeks to use housing as a tool for curbing some of these key issues (Department of Housing, 2004). 

Moser (1998) constructs an ‘asset vulnerability framework’ which considers the tangible and intangible assets that the urban poor 

possess, this effectively encourages the urban poor to realise the capacity of their portfolio of assets which  could potentially be 

developed as a poverty reduction strategy that  responds to the economic instabilities that make the poor vulnerable. The relationship 

between economic and social infrastructure provision and human capital is noted where gained skills, knowledge and the provision of 

transport, water and electricity can affect the productivity of these poverty reduction strategies (Moser, 1998).  Similarly, external shocks 

such as changes in economic climate affect this framework because human relationships may be subjected to conflict (Moser, 1998) 

which disrupts the structure of these poverty reduction strategies thus deepening vulnerability.  
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2.6 Main theories, ideas, debates, arguments 
 

The Urban Market Development Joint Venture organization (1999) argues that in order for township economies to realise their full 

potential, transit development needs to be designed in a manner that strengthens regional integration with peripheral ‘townships’. 

Charman and Petersen (2015) compliment this stance by concluding that it is imperative that policymakers formulate policy that supports 

township enterprises and fully encapsulate the dynamics that influence the locational choices of township enterprise owners.   

De Soto (1989) argues that even the poor possess far more capital than they realise, he opens doors to ideas of the home being more 

than just a home but creates a perspective of housing as an asset that can help curb the effects of capitalism and globalism that have 

marginalised the poor. HBEs are an example of this phenomenon and one strongly agrees with the concept of using property rights to 

better the livelihoods of the poor in our cities.   

Kellet and Tipple (2000) argue that the development of HBEs as a response to the negative effects of a shift towards the radical economic 

restructuring of economic systems will become a worldwide phenomenon. Kellet and Tipple (2000) support this notion by stating that 

the poor will be further marginalised by privatisation processes (induced by the radical economic restructuring) which will leave them 

with no option but to operate businesses from their own homes -as a means of a survivalist strategy.  

2.7 The position of Research in Relation to Existing work 
 

While research has been conducted on small businesses in townships, my research would like to extend the notion of a ‘township' by 

undertaking the research in an integrated urban development project (located on the urban periphery) that began construction of houses 

in 2008 (Charlton, 2017). HBEs have been studied in the field of planning (internationally and in the South African context).  I would 

like to look at HBEs through the lens of business owners and better understand the challenges they face in relation to their peripheral 

location. Previous scholarly research has looked at the relation of HBEs to the ‘formal’ economy (May and Stavrou, 1990; Rogerson 
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1991) and the repercussions of these enterprises on labour (Budlender and Theron, 1995, and Theron, 1997).  Tipple (2005) analytically 

points out that HBEs support a wide range of activities, it is because of this fact that informs the scope of this paper to look at various 

economic activities rather than limiting them to the ‘spaza shop’ which is what much of the literature on South African townships has 

previously focused on (Napier et al., 2000; sustainable livelihoods foundation, 2018).  There is no clear understanding of the 

development of economic activities (through HBEs) in new ‘RDP’ settlements –a contradiction of its ability to become a ‘socio-

economic’ policy (RDP, 1994). Therefore, the study will not be limited to a specific type of economic activity but provide a holistic 

approach to understanding the peripheral township space economy. A commendable aspect to previous studies however is that they have 

laid a solid foundation for one to have a clear understanding of ‘informal trade’ in cities which provides a good basis for a slight 

comparison with this study in its peripheral region (although a comparison will not form the crux of this research).  It is also unclear 

(from reading previous literature) whether the peripheral location of townships affects small businesses, specifically HBEs. 

2.5 Conclusion 
 

Although one acknowledges that in the twenty-four years that South Africa has been recognised as a Democratic nation there has been 

a steady progress in trying to the eliminate traces of racial segregation. One believes that far more complex forms of segregation exist 

within the country (currently), boundaries stretching far beyond racial classifications. Contemporary South Africa segregates people by 

their class and the ‘have nots’ are often displaced and are left to reside on the urban peripheries which heightens their vulnerability. 

These (now peripheral poor) residents are forced to adopt new survival strategies, home-based enterprises being one of them.    

This chapter has discussed all the relevant literature that will allow one to conceptualise how home-based economic activities and 

associated livelihoods are affected by their peripheral location. The chapter makes reference to literature that provides an in-depth 

understanding of the meaning of HBEs in varying contexts and explores some of the constraints that challenge the existence of HBEs. 

Three main themes were drawn from this discussion of literature and they were used to outline the kinds of questions that inform the 

data collection process in (discussed in the succeeding chapter).  The first theme was that of Home-Based Enterprises, this theme 
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introduces the livelihood strategy of HBEs in relation to the discourses that are relevant to this study (what is later referred to as 

‘livelihood strategies’ in the third theme). The second theme entitled  Urban Peripheries identifies location as an aspect that is important 

for the deepening of one’s understanding of HBEs in Lufhereng and makes reference to both the ‘inner city’ and ‘urban periphery’ to 

strengthen this point.  Lastly, this chapter explored the theme of Livelihoods which provided an understanding of the importance of 

HBEs, especially in the context of the urban periphery. 
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Chapter three: 

Research Methods 
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3.1 Introduction 
 

The previous chapter discussed the realities pertaining to the key themes of this paper which include: Home-Based Enterprises, 

Livelihoods and Urban peripheries. This chapter aims to outline the tenets that will be employed to respond to the main research question 

and the sub-questions. The researcher embarks on this research by following a systematic process through research design. However, 

this does not imply that this research is governed by a rigid process, the research approach that informs this study is largely qualitative 

which means that it will make room for flexibility and back-and-forth engagement throughout the investigation. Denzin and Lincoln 

(cited in Gergen 2002) provide a rich description of qualitative research by stating that it is a research method that strengthens dialogue 

between the researcher and the ‘researched’. This characteristic of qualitative research allows the researcher to have a holistic overview 

of the realities associated with the running of HBEs in Lufhereng, thus allowing for a deepened understanding of the notion of 

livelihoods.  This type of research method was useful in allowing me to realise the objective of this research because it deepened one’s 

understanding of the livelihoods of individuals who own HBEs in the peripheral township of Lufhereng.  

 

The first section of the chapter highlights the methods that will inform the scope of this research, it also provides an elaborate description 

of how these methods will be carried out in the context of this research. The second section identifies the various participants and 

respondents who will make a valuable contribution to this research, the section also describes the researcher’s chosen method of 

identifying these agents of qualitative research. Before initiating this qualitative analysis, one finds it useful to make reference to 

quantitative data that might be useful for this investigation, these references are accounted for in the third section of this chapter. The 

fourth section draws attention to the themes that inform the interview questions, these themes are characterised into Home Based 

Enterprises and Conditions in Lufhereng respectively. The fifth section makes reference to the ethical considerations that were 

acknowledged throughout the research process. The sixth section elucidates the specific approaches and fieldwork methods that will be 
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used during the research process. The last section looks at the possible research limitations that may affect the outcomes of this 

investigation.      

3.2 Research typologies 
 

3.2.1 An ethnographic-type study 
 

The ethnographic-type approach of this study allows one to provide a less deepened analysis of what Madden (2010) defines as ‘storied 

reality’. An ethnographic-type research allows the researcher to capture the complexities associated with running a HBE in a peripheral 

area. Bhattacherjee (2012:108) supports Madden’s notion of ethnography as a ‘storied reality’ by describing ethnography as an 

‘interpretive research design’. These descriptions of this research tool resonate with the approach taken here, much more limited and 

partial, but which allow the researcher to capture the lived experiences of HBE owners and the livelihoods associated to HBEs in 

Lufhereng, thus relating to the broader qualitative nature of this research paper.  Furthermore, the use of an ethnographic-type lens will 

help one unravel the detached relations between theory and practice (Madden, 2010). This research will try to position the planning 

practice within this discourse by relating the experiences of HBE owners in Lufhereng to state policy, one’s interpretation through 

observations will supplement this thought. In order to fully capture the essence of this research paper (in greater detail), one finds it 

useful to use an amalgamation of tools such as personal observations, semi-structured interviews, field notes and external documents 

(by the government).  

I have interacted with the space of Lufhereng and allowed myself to gather information (through) observations that allowed me to be 

well-acquainted with the ways of life of HBE owners in Lufhereng and in some instances their family members who are actively involved 
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in the day- to-day running of the business and the jargon they use such as ‘uMastandi’2. Bhattacherjee (2012) notes that the advantages 

of this approach to undertaking a qualitative analysis of HBEs in Lufhereng include its ability to be sensitive to the context of the case 

study and it provides a deepened understanding of the investigation with less bias. Furthermore, Bhattacherjee (2012) advises that the 

shortfalls of this method are that it is time and resource consuming which may pose a threat to the fluidity of the research process. 

3.2.2 The Case Study approach  
 

Bhattacherjee (2012) provides an elaborate definition of case research - which is described as a deepened investigation of a problem in 

a case site over an extended period of time. This specific research method is important for this study because it has the ability to unearth 

a wide variety of possible social and cultural factors that are potentially related to investigation that advises the crux of this research. In 

essence, this chosen method aims to explore the lived experiences of HBE owners and the associated livelihoods of these HBEs in 

relation to the peripheral location of Lufhereng. This research method also allows one to contextualise the lived experiences of HBE 

owners and livelihoods associated with HBEs to the peripheral township of Lufhereng. The researcher is aware of possible challenges 

that may be presented by using this research method and will ensure that the occurrence of what Bhattacherjee (2012) terms as 

‘generalisability’, is eliminated by relating the research findings to literature (which might be informed by other studies). This reference 

to literature will ensure that power is not entirely bestowed on the researcher and the interviewees. One acknowledges that although 

some of the challenges faced by HBE owners in Lufhereng are common to the challenges faced by HBEs in other case sites, some 

challenges may be different.    

                                                           
2 A word which is directly translated from isiZulu as ‘the owner of the stand’ (often a female individual). The term usually refers to an individual who rents out 
other properties on their stand –excluding the main house- but in the context of this research, the term refers to an individual who rents out a piece of their land to 
someone who would like to trade within the boundaries of their yard.   
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3.3 Participants and respondents 
 

The case study of this research is Lufhereng. The small scope of this research allows one to draw a sample of 10 to 15 HBE owners in 

Lufhereng. Snowball sampling will be employed when one is undergoing the process of selecting a sample. Bhattacherjee (2012) defines 

snowball sampling as a method that allows one to select a few respondents that meet the specifications required by the researcher (to 

reach the ultimate goal of providing insight to the investigation at hand) and thereafter ask them to refer the researcher to other people 

who may meet the specifications.  

3.4 Sources and Procedures of collecting data information 
 

It was useful for one to undertake a quantitative analysis of certain aspects of Lufhereng. This desktop study will be a useful tool that 

will be used to support the information provided by the qualitative interviews. One realised throughout the initial phases of the research 

process that demographic information on Lufhereng was not be readily available. The desktop study conducted by the ‘Living the Urban 

Periphery’ research project provided one with an overview of the conditions faced by the residents of Lufhereng. This section of the 

research utilises the data presented by the desktop study by paying careful attention to factors that may contribute to the livelihoods of 

HBE owners in Lufhereng and the significance of location in relation to livelihoods. The following quantitative analysis relied on a 

sample size of 78 people, some of the data presented may not sum up to 100 percent because the respondents provided multiple responses.   
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3.4.1 Condition of services in Lufhereng 
 

 

 

 

 

 

 

 

 

 

Figure 3.1 shows that there has been an improvement in the delivery of services in Lufhereng. The illustration also shows that there is 

an improvement in the quality of life of the residents of Lufhereng because it is noted that there is a reliable provision of services. 

These figures are seen as a representation of the majority of the population and one is careful to not neglect the minority who may not 

necessarily fully benefit from these services. 

 

 

 

77.30%

84.80%

Improved conditions

Better access to water

Better access to electricity

Figure 3.1:  Improvement of access to water and electricity relative to previous place of 
residence (Source: Mathibela, 2018).   
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The above illustration epitomises the underlying conditions in Lufhereng which have deteriorated, the conditions which are essential for 

this study include: the increased living costs, the worsened electricity situation and the fact that a significant portion of the population 

believes that they are located far from job opportunities. 

Figure 3.2:  Worsening of living conditions relative to amount of time spent residing in 
Lufhereng (Source: Mathibela, 2018).   
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3.4.2 Location, employment and the emergence of new shops in Lufhereng 
 

 

 

Figure 3.3 echoes the fact that the majority of the population (52 people) feels that access to transport has increased in Lufhereng in the 

last 5 years. Access to transport is a pivotal component of the underlying theme of peripheral location, it is important to relate these 

findings to the context of HBEs.   
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Figure 3.3:  Perception of access to transport in the last 5 years. (Source: Mathibela, 2018).   
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The above illustration highlights that majority of the people in the sample size (38 people) believe that there has not been a change in 

the number of people working in Lufhereng in the past 5 years. It is also evident that a significant portion of the sample (20 people) 

believes that the working population in Lufhereng has decreased.   

Figure 3.4:  Perception of the number of people working in Lufhereng in the last 5 years. 
(Source: Mathibela, 2018).   
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Figure 3.5 provides information that strongly relates to the notion of HBEs in Lufhereng because it speaks to the ability of Lufhereng 

residents to earn an income at home.  Almost half of the sample size (42, 3%) supports the fact that the ability of residents to earn an 

income from home has increased. Whereas, less than 10 people felt that the numbers have deteriorated. These statistics allow one to 

decipher that Lufhereng is a relatively conducive environment for the growth of HBEs. 
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Figure 3.5:  Perception of the ability of the residents of Lufhereng to earn an income from 
home in the last 5 years. (Source: Mathibela, 2018).   
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The above illustration highlights perception of Lufhereng residents regarding the number of new shops that are opening in Lufhereng 

in the past 5 years, an important analysis which may relate to the figures provided in ‘figure 3.5’ above.  More than half of the 

sampled population (41 people) believes that the number of new shops opening in the area have stayed the same, while 32 people 

believe that there has been some improvement. 

 

 

 

Figure 3.6:  Perception of the number of new shops opening in Lufhereng in the last 5 
years. (Source: Mathibela, 2018).   
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3.4.3 Number of shacks in yard occupied by rent-paying tenants 
 

 

 

 

  

The tabulated information shows that almost all of the interviewed residents (97, 40%) had no shacks in their yard. However, the minority 

(2, 60%) of the sample population reported that they had shacks in their yards. It is possible that this reality may be common to the 

residents of Lufhereng and it may begin to spell out the livelihood strategies of the people of Lufhereng.  It is also possible that the 

rental of shacks may be for the purposes of operating HBEs, thus facilitating the growth of this livelihood strategy. 

 

3.5 Themes and Interview Questions 
 

3.5.1 Home Based Enterprise Questions 
 

The following questions were used to allow the researcher to unpack the notion of HBEs in Lufhereng through the lived experiences of 

HBE owners in Lufhereng. The structure of these questions was designed in a manner that would enable the researcher to perceive the 

notion of HBEs that operate in Lufhereng through the lens of the HBE owners. The underlying purpose of these questions was to 

understand the role that the peripheral location of Lufhereng has on not only the functioning of the HBEs but also on the associated 

livelihoods. These questions are as follows:     

Table 1:  Number of rooms on stand: shacks for paying tenants (Source: Mathibela, 2018).   
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• What type of business do you run?  

• What motivated you to start this type of business? 

• How did you acquire the necessary skills and resources that are essential for the functioning of this business? 

• How long have you been running this business? 

• Have you run a similar business elsewhere before this one?  

- If yes, state where. What is different about running this business here in Lufhereng? 

- If no, how did the location of Lufhereng or the needs you identified here influence your choice of business? 

• What challenges do you face from running this business? 

• What advantages do you have when running this business from your home? 

• What kind of work hours do you operate under? 

• Who do you work with in this business? 

• Does running this business from your home affect you or those who live in your home in any way? Explain. 

• Where do you source your stock from? If stock is sourced outside Lufhereng, how do you transport it to Lufhereng? 

 

3.5.2 Conditions in Lufhereng 
 

The following questions sought to deepen one’s analysis of HBEs in Lufhereng and associated livelihoods. This was achieved by asking 

questions that encouraged the interviewee to outline some of the external (but vital) elements that directly and indirectly contribute 

towards the functioning of the business:  

• What safety issues (if any) do you encounter in running a business from your home in Lufhereng? 

• Are services that help with the running of your business (like water and electricity) reliable in Lufhereng? 
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• What is the impression of your business on your customers?  

• Are there any complaints about your business from your neighbours?  

The researcher realised that it is important to probe linkages between these questions in follow up to capture the aspects of livelihoods 

in relation to home-based economic activities and being located on the urban periphery. For example, asking a question such as 

‘How does this business help the household?’ provided a clearer picture of associated livelihoods. The interview questions were 

designed in a way that encouraged the interviewees to not only provide responses about the business but also share their experiences 

of running a business from home and specifically running a business in Lufhereng.    

3.6 Specific approaches and fieldwork methods 
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Diagram 1:  This infographic provides a detailed summary of the methods 
that helped unfold the research topic. The summary should be interpreted 
as the researcher’s desired design for this research paper. However, it 
should not be implied that the research process followed by the researcher 
is rigid, the nature of the research encourages a back-and-forth design. 
(Source: Mathibela, 2018).   
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Denzin and Lincoln (2000) identify personal observations as a component of qualitative research. The researcher utilised this component 

by driving and walking around Lufhereng. The purpose of this exercise was to identify and characterise HBEs that were visible from 

the street view thus guiding the following visit to the site. My introduction to Lufhereng was facilitated by Ms. Fikile Masikane (A 

researcher in the ‘Living the Urban Periphery’ Project who was referred to me by my supervisor), this was particularly helpful for my 

familiarisation with the area because she served as a guide in the initial stage of my interviews. Her assistance was extended by her 

using her car to drive me around the development of Lufhereng, this allowed me to access places I would not readily have access to in 

a short space of time when using a taxi. To ensure that this research paper fully explores the livelihoods associated with HBEs in 

Lufhereng, a maximum of three businesses from each HBE category would be selected to partake in the study. This selective process 

allows the researcher to explore the realities related to the livelihoods of HBE owners (and associated livelihoods) from a variety of 

experiences and also relate the research back to the issue of peripheral locality (whose influence may vary from business to business). 

This visit to Lufhereng was then followed by five other visits (which took place between 25 July 2018 and 24 September 2018). 

 

I travelled by taxi on all five occasions where I caught a taxi from Bree Taxi Rank (in the inner city of Johannesburg) to Green Village 

clinic, the taxi fare was R17 and it took an hour without traffic (on weekdays) and an hour and twenty minutes with traffic (on weekends). 

Whereas, on the first day I took a taxi to Chris Hani Baragwanath Hospital from Bree Taxi Rank (which cost me R15) and I was picked 

up by Fikile at the hospital and we drove to Lufhereng (the entire journey took almost 45 minutes). This shows that the isolation of 

Lufhereng from the inner City of Johannesburg is reliant on a number of factors, such as one’s ability to purchase a car possibly reduces 

the isolation of Lufhereng from the inner city. These site visits allowed the researcher to engage with a variety of HBE owners. These 

interviews were coupled with the recording of information through pictures, field notes and rough mapping.  The securing of interviews 

was not problematic because the residents of Lufhereng were willing to contribute to the study and the Somalian traders were also 

comfortable with sharing their experiences. It was common for the interviewees to request to remain anonymous because they felt that 

if this information ‘leaked’ in any way their income will be affected and their families will suffer. There were some language barriers 
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with the Somali traders because they did not really understand English and the interview questions were sometimes difficult for them to 

understand so I had to simplify the questions (which meant that the interviews took longer than intended). The ambiance in Lufhereng 

is very welcoming and the people are friendly to newcomers so I did not feel like an outsider at all, this made it very easy for me to 

manoeuvre from one section of Lufhereng to the other.  

 
3.7 Research limitations 
 

The research findings were limited in the sense that the interviews solely taking place during the day may have affected the results of 

the research because some businesses may have different contributions to this investigation at different times of the day. For example, 

a spaza shop may have more customers than usual at night because their biggest competition, Somali traders, would not be selling at 

night for safety reasons related to fears of becoming victims of xenophobic attacks. Similarly, shebeens are likely to have a greater 

turnout in the evenings, these temporal limitations may have compromised the extent to which the notion of associated livelihoods of 

HBEs (in the peripheral location of Lufhereng) is understood.  The findings were also limited because of the time constraints introduced 

by the requirements of this honours thus influencing the sample size of the interviewees.  

3.8 Ethical Considerations 
 

Ethical considerations have to be made during the research process because it is vital for the researcher to protect themselves and their 

interviewees from feeling uncomfortable and from harm. The interviewee has to be presented with a letter that explains the purpose of 

this research and they are given the choice to accept or decline partaking in the research and if they consent, they may choose to stop at 

any time (even after they consent). The researcher would also need to consider issues of anonymity and confidentiality, which will be 

achieved by providing the interviewee with a letter of consent that gives them the opportunity to voice the extent to which they would 
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like to participate in this research (i.e. remain anonymous or confidential).   The initial intention of the researcher was to map out the 

various HBEs through a detailed sketch of the site (which is inclusive of labelling the streets) to facilitate one’s spatial analysis of the 

HBEs that are prevalent in Lufhereng. However, through consultations with the University’s Human Research Ethic Committee (non-

medical) it was advised that naming of streets would place the interviewees in a vulnerable position which is unethical and thus my 

decision has since been revised and a less detailed map (without street names) will be used to provide a narrative of the realities of HBEs 

and associated livelihoods in Lufhereng. During the course of the interviews the researcher was careful not to take pictures of the 

interviewee’s faces, this was a measure implemented to protect their identity (in the case where their faces were visible, the pictures 

were blurred).     

3.9 Conclusion 
 

The purpose of this chapter was to outline the methods that informed the researcher’s thought process throughout the research.  This 

was executed in a quasi-systematic manner that first identified key methods that would be useful for acquiring information for this 

research. Furthermore, this chapter provided an overview of the interview questions that were presented to the interviewees thus showing 

a linkage between the manner in which data was collected and the methods presented in the beginning of the chapter. The following 

chapter will form a discussion of findings and analysis. 
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Diagram 2: A brief summary of the data gathered from HBE owners in Lufhereng. The arrow signifies the beginning of the snowballing and personal observation 
processes, one participant was omitted from the analysis that informed the formation of this diagram because they denied the researcher access from taking pictures 
on land that belongs to uMastandi   

Introduction 

The researcher initially assumed that the group that would form the crux of this chapter would be limited to the broad definition of 

‘Home Based Enterprise owners’. However, this definition of the group was revised when the researcher interacted with the various 

typologies of HBE owners in the space economy of the Township of Lufhereng (with specific reference being made to extension 1) and 

the following classifications were discovered: HBE owners who are renting premises, HBE owners who are foreign nationals reside in 

Lufhereng (on a temporal or permanent basis) , HBE owners who run businesses in Lufhereng and reside in the home where the economic 

activity takes place and HBE owners who operate their businesses from municipal owned land. A total of 15 interviews were conducted 

in this study; where five HBE owners were renting premises in Lufhereng, three HBE owners were foreign nationals who temporarily 

reside in Lufhereng, five HBE owners run a business in Lufhereng and reside in the home where the economic activity takes place and 

two HBE owners operate their businesses from municipal owned land.  

The research methods chapter highlighted the researcher’s anticipation to conduct a maximum of three interviews of HBE owners from 

each HBE category, this intention was altered during the interview process because the HBE categories that were found in Lufhereng 

(through snowballing and personal observations) did not necessarily follow this objective. Of these interviews, there was one 

brickmaking business, one shisa nyama, two spaza shops, one ‘mini’ spaza shop, three hair salons (with two being general hair salons 

and one hair salon specializing in the braiding of dread locks), one internet café (small scale), one shebeen, three fast-food HBEs, one 

electrical appliance repair HBE, one shoe repair centre, three supermarkets, one HBE providing a service through gaming machines and 

one ‘fruit and veg’ HBE. The visibility of these businesses (from street view) was reliant on signage, snowballing and the proximity of 

the operations of the business to the pavement (either by being located in the yard of the house but the material of the structure may not 

be identical to that of the main house, or by being located outside the yard on municipal land). Some businesses have multiple functions 

which makes some categories of businesses located in the same yard less obvious to the observer. Similarly, some businesses operate 
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directly from the place of residence (with no extended shelter in the yard) which makes the business operations less visible to the 

observer. This chapter aims to identify the findings from the interviews that were conducted in Lufhereng and analyse the information 

by consulting with the literature that was referred to in chapter two of this investigation.      

4.1 Gender 
 

The sample consisted of four women and 11 men. This is indicative of the dominant presence of the male population in the township 

space economy of Lufhereng. This research is careful to not neglect the input of women in these economies and tries to deepen one’s 

understanding of why this study had such an uneven distribution of men and women-run HBEs. The women who ran HBEs (that were 

visible from the street view or those that were discovered through snowballing) were between the ages of 47 and 55: one identifies this 

group as the middle age. The HBEs ran by these women specialised in the sale of fast foods, bricks and ‘fruit and veg’, where the 

business operated from a pavement (what is understood as Municipal owned land), their place of residence or a house from which they 

are renting. Although some of the female HBE owners were foreign nationals (from Southern African countries) they permanently 

resided in Lufhereng. Female HBE owners in Lufhereng use HBEs as a tool for counteracting the effects of high unemployment rates 

and poverty. Survival is not limited to that of the female HBE owners but also, the livelihoods of their children (and in the case of 

participant no. 7, her late sister’s children) depend on the income generated through these economic activities.  

Two out of the four women who were interviewed have been operating HBEs for less than a year. There is less diversification in the 

goods provided by these HBE owners because the traders have been operating these businesses for a short period and they were 

previously employed, they expressed that they did not enter the HBE sector by choice and that macroeconomic shocks resulted in the 

change of their employment status. Female HBE owners resort to being in the fast-food sector because cooking is a task that they are 

used to performing in the space of the home and thus generating an income from it comes naturally.  These categories of HBEs are 

popular in Lufhereng and people support these female entrepreneurs because they have very few alternatives (for purchasing readymade 

meals), an element which is introduced by the peripheral locality of Lufhereng. It becomes a problem however, when identical categories 
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Figure 4.1.1: Amanqina shisa nyama stand Figure 4.1.2: ‘Mini’ tuck shop 

of HBEs are concentrated in the same area (for example, an activity street) and breeds competition which negatively impacts the 

households of HBE owners. Participant no.7 expressed the pressure she felt in fending for not only her children but her sister’s children 

who she resides with, this vulnerability to the economic shocks of unemployment have resulted in her newly adopted survivalist strategy 

of selling alcohol in addition to her business of selling fast foods (a hidden business activity that is not visible from the street view). 

The other two women have been operating HBEs for almost ten years and their skills have developed over the years, for example, 

participant no.1 started off by selling amanqina (grilled chicken gizzards and feet), then later used that income for buying essential 

household grocery items that could be readily accessible to the residents of Lufhereng, that second business initiative then helped 

generate a capital for a third, the brick-making business. This female HBE owner currently operates all three businesses and her family 

is actively involved in the operations of the business. On the other hand, participant no.14 decided to adopt a different approach from 

the diversification of participant no.1 by specialising in the sale of fruit and vegetables (which is a trade that she has mastered for over 

39 years).  
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The common factor with these different typologies of female HBE owners is that none of the women expressed the fact that they acquired 

their skills through studying some form of short course or undertaking some apprenticeship activities with other HBE owners previously, 

a factor that was common amongst the male participants. For example, the Somali traders that were interviewed all placed emphasis on 

the importance of being a part of some job shadowing or apprenticeship initiative which will play a significant role in the life cycle of 

the business. Similarly, a large number of the male participants mentioned that they enrolled in a college that taught them business skills, 

or skills that relate to the specialty of business that they are running (for example, brick-making and repairing electrical appliances). The 

male business owners also mentioned that starting a business has always been a passion for them because they do not want to be 

dependent on salaries. Whereas, the female participants shared a similar trait but their approach was more survivalist because they 

mentioned that they appreciate running their own business because it allows them to buy groceries and other household necessities at 

any time of the month rather than struggling to make ends meet till month-end (because they would previously earn a monthly salary).     

   

4.2 Location, temporal limits and their effect on livelihoods associated with HBEs in Lufhereng 
 

Non-renting HBE owners (i.e. business owners running a business from their own home) generally have working hours that are flexible 

where working hours average between 6 am and 9 pm. Participant no. 11 extends the notion of ‘flexibility’ by mentioning that ‘There 

are no specific hours it depends on when I wake up’. This statement suggests that HBE owners who work from their homes are able to 

run errands and still manage to return to their homes to trade (by possibly extending their working hours to catch up on the hours lost). 

Some businesses thrive on specific days of the week and at specific times. For example, a business like a tavern operates from 10 am to 

9 pm on weekdays and the hours are extended to 12 am on weekends because there are more customers (Participant no. 4). Similarly, 

some businesses are able to operate on a dual function system, for example, participant no. 7 operates a ‘Kota’3 restaurant from 9 am to 

                                                           
3 A popular township street food that is made from a hollowed out quarter loaf of bread and is filled with cheese, fried chips and cold meat variations that the 
customer may fancy. The contents of iKota vary from township to township and are therefore not restricted to the ingredients mentioned above.    
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7 pm on weekdays and on weekends her business typology extends to a hidden alcoholic beverage business where she sells commercial 

bottled alcohol that customers take away (from 4 pm to 11 pm) so that she can earn extra money.      

One notes that there is an emerging relationship between operating hours, gender, nationality and the ownership of the land where this 

HBE is located.  Where men tend to extend their operating times to accommodate increased volumes of customers, this is related to 

gender because women generally felt uncomfortable with extending their business hours in the absence of a male family member or 

spouse who can keep an eye on rowdy customers. This suggested dependence on male family members was expressed by participant 

no.1 and participant no. 7 (who shared, in particular) that although her alcoholic beverage business could thrive at night, she prefers to 

not extend her trading hours because ‘There is no man in the house and it is not safe’. Although HBE owners who run HBEs from their 

actual homes have the flexibility of extending their operating hours, Somali traders (who also live on the premises they operate their 

businesses from, although they are not home owners) choose to not open their shops beyond 9 pm as a safety precaution because they 

do not completely disregard the fact that they are seen as ‘foreigners’. Somali traders design their supermarkets in a way that places the 

actual house they live in and the ‘counter’ at the far end of the store (the back corner). This ‘counter’ is not only strategically placed but 

it is also enclosed by a meshed fence which has an opening through it which has enough space to facilitate the exchange of money and 

goods, the rest of it is dark and not easily visible to the public.   

In terms of ownership of land, one notes that HBE owners who do not live in Lufhereng have to be mindful of time travelled to and 

from Lufhereng when deciding on their working hours. Participant no. 13 lives in Zola (Soweto) and operates his shoe repairing business 

in Lufhereng from 9 am to 5 pm, he then takes a taxi to his home (which usually costs R9) and when he does not have enough money 

he is forced to walk a distance of 5, 9 km. Residing in Zola not only inconveniences him but it also inconveniences his customers because 

they may not be able to have their shoes mended if they arrive at the stand after a certain time and may have to succumb to this reality 

because there are very few shoe repairers in the area.  
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The majority of the interviewees (nine out of 15) felt that Lufhereng was safe (including the Somali HBE owners). It is also valuable to 

note that Southern African HBE owners generally felt safer than the Somalian HBE owners based on their assumption that they share 

common values (based on ethnicity and commonality) with the residents (Participants no. 8, 10 and 12). The individuals who expressed 

that they did not feel safe were those who operated their businesses from corner houses which are often seen as ‘too open’ because there 

are too many people passing by.  One interviewee mentioned that she does not feel safe because she is female and elderly which makes 

her an easy target thus making her vulnerable to crime (Participant no. 7). Somali traders saw xenophobia as a major threat to their safety 

(by making reference to incidents of xenophobic violence in areas outside Lufhereng), this is because they are the minority which makes 

them feel like their lives are in danger (Participants no. 8, 10 and 12). The large increase in numbers of customers at the end of the month 

(especially in businesses like hair salons) results in the increase of unknown people roaming around the yard which jeopardises the 

safety of the customers, the HBE owner and uMastandi and their family (Participants no. 2 and 9). ‘Nyaope’4 drug abusers may steal 

stock or money from the HBE owners in order to get their next ‘fix’. The shebeen owner (Participant no. 4) does not feel safe because 

he cannot predict how people will carry themselves under the influence of alcohol, thus displaying insecurities about what might happen. 

Participant no. 1 explains that running a brick-making business exposes them to contracting airborne diseases. 

4.3 The experiential meaning of being on the urban periphery 
 

The meaning of ‘location’ is different for different people, people operating businesses like ‘salons' and businesses that do not require 

excessive quantities of stock see Lufhereng as a well-located area that facilitates the growth of business because they do not suffer from 

expensive costs of travelling from the place where stock is purchased to Lufhereng (Participants no. 2, 6, 7, 9, 13 and 15). Whereas, 

businesses like ‘spaza’ shops and mini ‘fruit and veg’ markets see the location of Lufhereng as far and a limit to the growth of their 

business because it is expensive to travel from areas where stock is purchased to their place of trade in Lufhereng (Participants no. 1, 3, 

                                                           
4 A street drug which is a mixture of heroin and dagga (among other ingredients). This drug is highly addictive and is relatively affordable (thus commonly 
abused by the poor) and destroys many townships. https://www.health24.com/Lifestyle/Street-drugs/News/Street-drug-nyaope-classified-as-illegal-20140403 .     

https://www.health24.com/Lifestyle/Street-drugs/News/Street-drug-nyaope-classified-as-illegal-20140403
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11 and 14). The class of the business owner affects their experience of ‘peripheral locality’, for example, when one is more well off and 

is able to purchase a car then it means that they are more mobile and can stock as many goods as they need rather than relying on public 

transportation systems. Public transport systems often limit the ability of HBE owners to stock enough goods due to the reality of them 

having to pay for multiple seats per taxi ride and also consider how they will transport the goods from the taxi stop to the place where 

the business is located (Participants no. 1, 3, 11 and 14).  

HBE owners who previously operated businesses in older townships such as Naledi and Zola, see the location of Lufhereng as a threat 

to their livelihoods because it has compromised their customer base. In essence, they argue that their business cannot thrive in an area 

that has such a large concentration of RDP homeowners because they often want to purchase goods on credit and sometimes never pay 

them back (Participants no. 1, 3, 5, 6, 7, 11, and 14). In contrast, some HBE owners feel that the location of Lufhereng is good for 

business because renting space in a garage is cheaper in Lufhereng than in other areas, therefore its location encourages a more viable 

business option for businesses that are searching for alternative marketing strategies (Participant no. 6). Participant no. 6 also introduces 

the idea of renting space in someone’s yard as a marketing strategy by explaining how previously running his business by doing house 

calls often discredited his electric appliance business because he did not operate from a shop (a more fixed location where he can easily 

be found). He rents space in the homeowner’s garage (which is at the front of the house and he has painted his business function and 

contact details on the face of the garage door), he also shared that he pays a monthly rental fee.   

4.4 Class and location  
 

The location of Lufhereng has influenced the nature of the goods that are sold in Lufhereng. For example, participant no. 11 stated that 

when he operated a business in Dobsonville he operated a spaza shop. This activity was revised when they moved to Lufhereng and 

they started selling ikota and chips (which are goods that people can easily afford) rather than having too many people buying on credit. 

They saw a market for selling food and diversified to selling ‘pap and vleis’ (mealie meal and meat) because there was an increase in 
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the concentration of HBEs that specialized in preparing ikota. Changing his product was a mechanism to keep up with the emerging 

competition (participant no. 11).  

Participant no.6 also notes that Lufhereng is a predominantly RDP area, which means that the dominant income group of the people 

living there varies from ‘low-income’ group to the ‘lower middle income’ group. This causes his repair centre to incur costs because 

they ‘pay more than they earn’. There is an overreliance of purchasing on credit by customers which results in them leaving their 

appliances at the repair centre for too long. This results in the business owner spending money (from his personal capacity) on purchasing 

parts to fix the appliances without the customer paying a deposit for the appliance. This relationship between location and class (depicting 

the current reality of Lufhereng) has influenced the business owner to consider shutting down the business and returning to doing house 

calls (after only three months of operating) because he will save the money he has been paying for rent and spend it on travelling to his 

client’s place of residents which promises a more stable income because the exchange of services and money happens on the same day 

(ideally). Some HBE owners (for example, participant no. 13 -a shoe repairer) felt that location did not affect his business and said that 

‘Running a business in Lufhereng is the same as running a business in Zola’.   

Participant no. 11 uses his experience of trading in Lufhereng to describe Lufhereng as an ‘emerging suburb’. He qualifies his description 

by mentioning that it is rare to find children roaming the streets like in any other ‘Kasi’5. This was an opportunity that he saw and 

decided to act upon by introducing a gaming section to his fast food operations. He further describes that the children often spend the 

whole day here without eating so he decided to start selling snacks, a more affordable option for the children which contributed to the 

growth of his business (together with his existing business ventures).   

                                                           
5 A popular and accepted substitution for a township.  
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4.5 The internationalisation of the Township space economy 
 

The Southern African traders (12 out of 15 participants) shared their observation that Somali nationals are the dominant large scale 

traders in Lufhereng and expressed that their presence threatens the already existing large scale businesses that are run by Southern 

Africans. These threats (as described by Southern African traders) relate to: the sale of very cheap goods -which is often influenced by 

the fact that they are ‘fake’ and also the fact that Somali traders buy goods in bulk and therefore get good discounts, the traders also 

form a conglomerate when purchasing goods to contribute towards paying transport costs which is often cheaper (Participants no. 1, 2, 

3, 4, 5, 6, 7, 9, 11, 13, 14, 15). The researcher found it valuable to note both experiences of the South African traders and non-South 

African traders to ensure that the argument pertaining to HBEs and nationality is unprejudiced, thus protecting the credibility of the data 

presented in this investigation.      

Somali traders move to Lufhereng as a way of securing new business opportunities in a newly developed area which presents fewer 

competition. The main push factor that drove Somali traders from trading in Johannesburg’s inner city was the fact that there was too 

much competition from traders from other African countries which forced them to standardise their prices to attract customers. 

Participants no. 8, 10 and 12 being one of the very few supermarket owners in Lufhereng means that they still have the agency to 

determine their own prices. The Somali traders (participants no. 8, 10 and 12) also mention some advantages of trading in the inner city, 

these include: the fact that the inner city helps maintain the family nucleus because their wives, children and close family members 

reside and operate businesses in the inner city and surrounding neighbourhoods such as Mayfair and Fordsburg. The inner city is also 

seen as a place that facilitates the harnessing of business skills through apprenticeships and when they have acquired the necessary skills 

the future entrepreneurs get to target potential areas for starting a business.  
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Similarly, the some push and pull factors about the location of Lufhereng were mentioned by the Somali traders. Pull factors include: 

the fact that they can save money because everything is done in one place ‘you have the convenience of watching over your business 

and living in the same area that you work in’ (participant no.12). This ‘pull factor’ for the Somali traders is seen as an ‘eyesore’ by 

participant no.1 because she is under the impression that these Somali traders literally live in the shops they own and she sees that as a 

health hazard which may result in the customers suffering from illness. Participant no. 8 (a Somali HBE trader) perceives the inner city 

as a safer area than Lufhereng and the general consensus is that Lufhereng is more dangerous because it is a ‘Kasi’ and is therefore 

susceptible to being a hotspot for xenophobic violence (participants no. 8 and 10). This negative imagery of Lufhereng is changed by 

the input of participant no. 12 (a Somali trader) who shares their perception of running a business in Lufhereng and says that it is a much 

safer environment than that of Tshepisong and Kliptown (areas he previously traded in), he describes the residents of Lufhereng as 

friendly people. Lufhereng is also seen as a platform that allows the Somali traders to practice the skills they have acquired during their 

apprenticeships in the inner city (because there is less competition which allows their businesses to thrive). The downfalls of running a 

business in Lufhereng include the fact that it disrupts the family nucleus because the male members of a family often have to move to 

the ‘townships’ to start new business ventures and leave their families behind.     

Participant no.15 (a Zimbabwean hairstylist in Lufhereng) expresses the common reason for such a large influx of foreign nationals who 

choose to trade in the CBD of Johannesburg being the fact that they would like to gain their fair share of riches in Egoli6. This utopian 

idea of Egoli meets the reality of the outcome of the concentration of traders in one part of the city of Johannesburg, this becomes 

evidently difficult for non-South African citizens which forces them to seek for opportunities of ‘making it’ on the urban periphery 

through the development of HBEs. HBE owners who were interviewed in this study were predominantly South African, Mozambican 

and Somalian, one then realized that the othering of Somali traders by the more ‘indigenous’ traders was not altogether fuelled by the 

physical demarcation of boarders across Africa (what one hypothesized as a reason for this new turn of xenophobic thought). In essence, 

findings showed that only Somalians were seen as foreigners (and not Mozambicans). It was then that two nationalities of HBE owners 

                                                           
6 A common metaphor used to describe the City of Johannesburg as a place of riches 
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were formed ‘Southern African traders’ and ‘Somali traders’. In my conversations with Southern African traders, they arrived at a 

common conclusion that Somali traders are a major threat to their businesses, these comments were extended Somali traders were not 

only seen as a threat to already existing HBEs but also emerging HBEs because ‘they sell everything’ (participant no.2). The use of 

words like ‘they’ and ‘take way customers’ suggest that the general consensus of Southern African traders is that the Somali traders 

should leave, could this be a localized form of NIMBYism?7  Participant no. 8 (a Somali trader) extends this notion by stating that ‘local 

business owners don’t like competition’, a statement he uses to describe his major challenge when running a business in Lufhereng. One 

discerns that this fear of Somali traders is not limited to the outward physical image of the Somali traders but also relates to the imagery 

created by their supermarkets (large structures that tower over the rather small scale HBEs of Southern African traders). These 

supermarkets are also intimidating because customers have access to a variety of goods when compared to what ‘locally’ owned HBEs 

can offer.  

                                                           
7 A phenomena which is understood to suggest that the ‘indigenous’ owners of a piece of land do not want ‘newcomers’ coming to their land. In this context, the 
term is used to describe the fear that Southern African traders have of Somali traders overtaking them in the township space economy.  
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Table 2: A summary of the push and pull factors affecting Somali owned HBE owners in Lufhereng 
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4.6 The location of businesses within Lufhereng 
 

Corner houses seems to be the common location for well-functioning businesses. The proximity of businesses to main roads, the mini –

taxi rank (that is located along the roundabout when entering Lufhereng using Azalia Avenue) and activity streets affects the location 

of businesses in the area.  The downfall of trading in these active spaces is that these spaces draw attention and ‘tsotsi’s’ or criminals 

sometimes take advantage and walk into the yard ‘because our gates are usually open for customers to access the business’ (Participant 

no. 5). Five out of 15 participants who were interviewed rent trading spaces from uMastandi. These renting HBE owners target sites that 

they feel are favourable for growth of their businesses, such examples include a corner site or an activity street. In some instances, HBE 

owners choose to abort small business operations in their homes and resort to owning a business on the side of the road in busier street 

to avoid competition from HBEs that trade similar products or to be closer to increased foot traffic so that they have a wide range of 

customers. In essence, operating a HBE in Lufhereng is different when one operates it from their home and when they operate it from 

an activity street. Participant no. 14 extends this notion by sharing their experience of running a ‘fruit and veg’ HBE from their home 

and later moving to operating it from a pavement in an activity street. Working from home allowed her to stock as much as she wanted 

to because she had the convenience of storing these goods at home, but now she needs to stock very few items so that she can manage 

to carry them back home after trading (if there is a surplus).  

The need for customers overrides externalities such as their stock being exposed to extremely hot or windy conditions, having to leave 

some of their stock at home to ensure that it is easier to travel from the one section of Lufhereng (where HBE owners live) to the other 

(where HBE owners trade). Participant no. 11 moved from operating his business from his home to operating from the pavement of a 

busy street, he further notes that he goes back to operating from his home when it is windy to avoid the food he has prepared from 

getting dusty. Participant no. 14 shared the difficulty of having to leave her home by stating that additional costs of paying the local 

boys to carry her stock on weekends are incurred weekly. There is an emerging typology of HBE owners who do not live in Lufhereng 

but choose to rent space for trading in Lufhereng (Participants no. 2, 5, 6, 9 and 15). Their location is also influenced by the rates of 
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renting. For example, participant no. 5 moved from trading from a space on the one end of a street to the other end because rent is much 

cheaper there.  

Location also influences the choice of goods sold, for example, participant no. 7 previously sold chips at a school in Protea South but 

moving to Lufhereng has influenced her choice of goods because she now sells ‘ikota’ a (bunny chow) and ‘amagwinya’ (fat cakes) 

because that is what the market of Lufhereng is attracted to and can afford. Participant no. 1 shared similar sentiments by stating that 

the business she ran in Protea South (which operated from a caravan and pap and meat were sold) thrived more than the multiple 

businesses she owns in Lufhereng: a brick-making business, a ‘amanqina’ (chicken feet and gizzards) shisa nyama and a ‘fruit and veg’ 

store. This is because ‘people in Lufhereng don’t have money, they can’t afford expensive things’ (Participant no.1).  

4.7 The implications of operating a HBE on family life 
 

HBEs are seen as sources of income (not only for the HBE owners, their families and employees, but HBEs are seen as a source of 

income for uMastandi and their families too). Running a HBE also has its negative impacts on family life, in the case of the Somali 

traders. This is because HBEs are seen as forces that disrupt family life where the wife and children are forced to live far from the father 

figure because he has temporarily moved to Lufhereng to seek better business opportunities (Participants no. 8, 10 and 12). Participant 

no. 3 runs a spaza shop and an internet café, his impression of running HBEs is that they limit the use of space by the family because 

customers often occupy space in their yard. Similarly, participant no.11 shares his grievances regarding the manner in which customers 

carry themselves in his yard by sharing that customers often want food late at night and they are often rowdy because they are drunk 

which disturbs peace of mind, similarly, when children come to his house to play video games (early in the morning) him and his family 

suffer from noise pollution and cannot complain because they really need the money. The interview question that tried to answer the 

main question which asks ‘how location shapes Home-Based economic activities and associated livelihoods’ made use of the word 

‘home’ which was problematic for Somali traders because their perception of ‘home’ is trifold: ‘home’ in Somalia, in Fordsburg where 

their wives and children live and ‘home’ in Lufhereng. My use of the word ‘home’ gave them the impression that I was not really a 
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student and that I was an employee of Home Affairs, this confusion and mistrust resulted in a 5 minute discussion between the Somali 

traders and I where the question was re-phrased without making use of the word ‘home’ (which eventually allowed them to calm down).  

Running a HBE also has an impact on uMastandi, for example, salon business owners often leave hair lying around on the premises 

which litters their yard. Furthermore, it is noted that the constant opening of the gate (of the yard) jeopardises the safety of uMastandi 

and her family (Participant no. 5). There are some positive impacts on the lives of uMastandi and their families, participant no. 5 states 

that ‘uMastandi’s family have better access to food because they often buy from me.       

Participant no. 14 allows one to understand that there are complexities involved in the relations between these HBE owners and the 

associated livelihoods relative to the location of Lufhereng. She states that moving from Protea South to Lufhereng has affected the 

commuting patterns of her children because she now has to budget for transport costs, her children spending more time on the road 

means that they have less time to help out with the needs of the business which forces her to hire local children to carry boxes from her 

home to a busier street that she runs her business from. This example shows that in this case, the location of Lufhereng is not only ‘far’ 

from the favourable customer base that Protea South presented, but that it is far from the location of educational facilities (that were 

easily accessible to them when they resided in Protea South). Such examples of educational facilities include Protea South Primary 

School and Altmont Technical High School, this lack of access inevitably affects the running of the business and its associated 

livelihoods.  

4.8 The relationship between the scale of business and the assistance required to run the business 
 

HBEs are seen as not only creators of employment opportunities for the HBE owner, but they also create employment opportunities for 

a small portion of the community. These opportunities are either permanent or they are seasonal (depending on the time of the week or 

month when there is a heightened demand for the business or service). Somali traders often work in groups where they either hire people 

to assist with the daily operations of the businesses or they choose to partner with other Somali HBE owners. This is seen as a safety 
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mechanism because the Somali HBE owners acknowledge that they still reside in the locality of a ‘Kasi’. Whereas, Southern African 

HBE owners seldom employ people because they rely on their individual capacity and the capacities of their family members in assisting 

in the day-to-day operations of the business, thus illuminating the differences in the perceived meaning of space for Southern African 

traders and Somali traders. These kinship ties play a vital role in the operations of the business because they make running multiple 

businesses in the same yard possible, for example, as mentioned, participant no. 1 operates a ‘mini-spaza shop’, a brick-making business, 

a ‘amanqina’ shisa nyama facility and a ‘mini’ spaza shop, components which made a significant contribution to the her family’s 

household income. 

Participant no. 5 owns a HBE that specialises in the production of iKota. She highlighted the fact that she hires (two to three people) to 

assist her on weekends which is very useful for her business. Participant no. 5 also shared that she lives in nearby Green Village which 

means that she is able to call one of her employees (in this case, her daughter) to purchase stock that has run out and bring them to the 

stand. Similarly, participant no.7 (who moved to Lufhereng to look after her late sister’s children) allows the children to assist her when 

it gets busy (especially on weekends). Depending on the scale of the HBE, Somali traders often opt to hire a male and a female (Black) 

to assist in the store on  a permanent basis, they specifically chose Black people to encourage the residents of Lufhereng to feel 

comfortable with their presence because these employees can communicate in a South African language.  In most instances, spaza shops 

and taverns have the active participation of their spouses and children (who are often involved in the administrative duties of counting 

stock and recording outstanding debts). My observation of the spouse of the tavern owner and her interaction with the customers was 

that her duty was to entertain the customers and provide waitressing services (where remuneration is not direct, instead they are the 

beneficiaries of improvement of the living conditions in the home).        

HBEs who operate small scale businesses like hair salons and shoe repair centres often prefer to work alone. Participant no.15 works 

alone on weekdays and hires two young boys on weekends to carry stock from her home to the tent she works from. She packages the 

stock in the relevant quantities while waiting for customers. Although these businesses are of a relatively small scale, they do not 

completely rely on kinship relations (between friends and family) for the fluid operation of their business, for example, the owner of the 
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electrical appliance repair centre displayed the professionalism between him and his co-worker by referring to him as his ‘business 

partner’. 

4.9 Stock sourcing and transportation 
 

The class that the HBE owner belongs to plays a vital role in the manner in which they transport their stock from the store of origin to 

Lufhereng. For example, poorer citizens are sometimes forced to walk long distances, whereas the lower middle income citizens are 

able to take a taxi and pay for extra seats on the taxi, the upper middle income citizens can afford to buy a car which makes it easier 

for them to travel with their stock.  

4.9.1 HBEs specialising in the selling of fast-food 
 

Participant no. 5 sources her stock from nearby Protea Glenn and suppliers who are based in Sophiatown (which is seen as inexpensive 

for her because they deliver goods free of charge when stock is purchased from them, even though it is quiet far away from Lufhereng). 

She also gets a discount for buying in bulk.  Participant no. 7 purchases her stock from ‘KwaMoses’ (a shop where she usually purchases 

spices and sauces, situated in Leratong, an area which lies 8.4 km from Lufhereng). She says that she buys potatoes from local street 

traders in Lufhereng so that they support each other and she does not have to spend money on transport. Participant no. 8 also uses his 

car to transport his goods and he sources his stock in Richmond.   

4.9.2 Supermarkets and Spaza shops 
 

Participant no. 10 shared that he sources his stock from a warehouse in Roodepoort which is inexpensive to transport because the 

warehouse transports them to Lufhereng which is much easier. Participant no.12 also owns a supermarket and he stated that he stocks 

his goods in Mayfair where he gets a very good discount for buying in bulk and he transports the goods with his car.  Participant no. 3 
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owns a spaza, he also provides a printing service by printing for customers from his computer (a business venture he would like to 

expand to a fully functioning internet café in the future) and notes that he drives to Lenasia to stock his goods.  

4.9.3 Hair salons 
 

Participant no. 9 sources his stock from Lenasia, he expresses the fact that goods are often easy to carry which means that he does not 

need a private car and can make use of public transport (in the form of a taxi, without paying for an extra seat). Participant no. 2 also 

owns a salon and he stocks his products at Protea Glen Mall and pays only for himself.    

4.9.4 Electrical appliance and shoe repair centre 
 

Participant no. 6 mentioned that he and his business partner source the necessary tools and parts in ‘Jozi’ (Faraday), Fordsburg, Pretoria 

and Boksburg. He also mentions that the goods are usually not heavy which means that he does not have to hire a van as a means of 

transport, he can catch a taxi and pay for an extra seat in the event that the goods are too heavy. The HBE owner running a shoe repair 

centre states that he sources his stock in ‘Jozi’ (the inner city) and he uses a taxi to transport them to Lufhereng (there is no need to pay 

for an extra seat because his goods are not heavy or bulky).       

4.9.5 ‘Fruit and Veg’ HBEs 
 

Participant no. 14 sources her goods at the ‘Market’ in City Deep, she states that she is able to get good discounts on vegetables and 

fruits when they are in season. There are vans in the area which cost R150 (a negotiable price) to transport goods from City Deep to 

Lufhereng. HBEs often travel to the market together and equally share the cost of transporting the goods (this is usually divided amongst 

four HBE owners). These HBE owners find it difficult to budget for transport costs because they feel that they are already spending too 

much in the market itself. This is because they have to pay for: the goods that they are stocking, the trolley that they use to carry the 
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same kind of vegetable or fruit from the inside of the market to the waiting area then pay the person who will be watching over the 

goods while they go back inside the market to pick other goods.      

4.9.6 Multiple businesses 
 

This investigation will use the umbrella term ‘multiple businesses’ to refer to businesses that are diverse and have more than one 

specialty. Participant no. 1 mentions that she either has to take a taxi and pay for two extra seats to ensure that all her goods are 

transported to Lufhereng; where the fare for one seat is estimated to average between R7 and R18 depending on the distance travelled. 

She also mentioned that she walks if there is very little stock required, but if she has to replace too much stock then she hires a car to 

bring her to Lufhereng. She buys ‘amanqina’ and small groceries in Kliptown or Lenasia, she occasionally stocks cement for her brick-

making business and makes transport arrangements for these occasions. 

Participant no. 11 also runs multiple businesses and says that he sources his goods from Devland (Soweto), he needs two taxis to get 

there and the price for one seat for both trips is R44. He also stocks at a shop called ‘Sunshine’ in Roodepoort where he also has the 

option of taking a taxi if he does not have a lot of stock to purchase. He prefers to use his car when he has to purchase a lot of stock.  

4.10 Challenges of running a HBE in Lufhereng 
 
4.10.1 Competition 
 

Personal observations and the use of the snowballing method has allowed me to gather the fact that there is a lack of strategic location 

of businesses in Lufhereng which creates a heterogenic township space economy and breeds competition. It is perceived (by local HBE 

owners) that foreign owned HBEs pose a threat to the growth of local businesses. Similarly, locally owned HBEs are seen as a threat 

because of the intense concentration of similar or identical HBEs in the same street. For example, participant no. 5 mentions that ‘there 
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are too many ‘kota’ businesses in one street which introduces the researcher to a self-established phenomena called ‘HBE strategic 

location gone wrong’.     

4.10.2 uMastandi relations 
 

Some HBE owners (especially those who do not reside in Lufhereng) expressed that renting space for business is expensive in Lufhereng 

as compared to other places, this is because there are a few well-located spaces thus allowing uMastandi to control prices. They also 

expressed the fact that they would rather endure the opportunity cost of being well-located in a section of Lufhereng where there are 

more potential customers (in the form of foot traffic) and pay more rent than operate their business in a cheaper section of Lufhereng 

but have fewer customers.  

Furthermore, rental costs are also notably high if the HBE owners do not provide their own shelter to operate these businesses from. In 

some cases, HBE owners run businesses on land they identify as ‘Municipal owned land’ and they provide their own structures and still 

pay ‘rent’ to homeowners whose homes lie in the vicinity of those HBEs (based on a relationship founded on social networks) and HBE 

owners who do not live in Lufhereng would rather pay someone to keep their stock rather than travel with it daily. For example, 

participant no. 13 lives in Zola and operates a shoe repair centre in Lufhereng leaves his stock with the homeowner residing in the house 

that lies next to the land from which he operates his business.  The emergence of uMastandi relations is a vital contribution to one’s 

understanding of rental in Lufhereng because a significant proportion of the interviewees were renting space in someone else’s yard. A 

major threat that renting HBE owners face is the fact that ‘uMastandi may want to extend their home then I have no business’ 

(Participants no. 2 and 5).         

Renting means that HBE owners often have to abide by the rules and regulations that are enforced by uMastandi, such examples include 

the fact that their gates close at 8 pm which means that the HBE owners need to respect the family and not extend their business hours. 
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These rules sometimes come across as outbursts of jealousy of the growth of the HBEs and some HBE owners express the fact that 

uMastandi have chased them away from their land and a week later they find out that uMastandi has started an identical HBE.  

4.10.3 Conditions in Lufhereng 
 

The interview questions that the researcher structured to allow for a better understanding of the conditions of Lufhereng were limited to 

gathering information about the basic services in the area (the availability of water and electricity). The general consensus is that services 

are reliable in the area, the HBE owners reported that they seldom experience power cuts. What is important is that the residents have a 

clear understanding that if they do not pay for their services, they will not enjoy the pleasures of having reliable sources of water and 

electricity. Some HBE owners try to prepare for unreliable water and power sources by collecting water in buckets and if the business 

is well-established, they purchase gas stoves to ensure that there is always a source of power and therefore an income. Some HBE 

owners stated that they do not rely on basic services for the running of their businesses (at all) which means that the daily operations of 

their business will have to rely on sunlight (for example, participant no. 13, a shoe repairer). This lack of basic services and lack of 

reliance on basic services is common among HBE owners who operate their businesses from ‘Municipally owned land’ which has a 

shelter with no designated source of energy.    

The research process (through personal observations) has allowed the researcher to note that it would be useful for one to understand 

the conditions relating to the type of shelter that housed these HBEs. This was influenced by an observation that the initial idea of HBEs 

as businesses that operated from the backyard of a homeowner and run by that homeowner was too generic and was not completely 

applicable to the context of Lufhereng because there is an emergence of HBEs that either operate on municipal owned land (often as a 

tent structure on a pavement) or in someone’s yard (as a corrugated iron structure or from a garage).    

HBE owners who run their businesses away from their homes have the challenge of finding alternative shelter -which may not always 

be resistant to intense windy or rainy conditions, thus affecting their ability to trade. This is often through renting a corrugated iron 
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structure or erecting a self-built ‘tent’ that is made from materials that are inexpensive and durable such as metal poles and a net. The 

difficulty of erecting this ‘tent’ structure is that the HBE owners need to assemble and dismantle it every day to ensure that the poles are 

kept safe and are not stolen by ‘Nyaope’ (drug) users who exchange metal items at a scrapyard for a quick fix (Participants no. 13 and 

14) .   

4.11 Advantages of running HBEs in Lufhereng 
 

The interviewees felt that running a HBE allowed them to gain a sense of independence because they are in a position to make their own 

money, running a HBE also means that they can feed their families from a reliable source of income which will supplement social grants. 

Running a HBE means that traders have the flexibility of performing the necessary household chores and also keep an eye on business 

(female traders have the benefit of being able to multitask and divide their duty of being a mother, wife and businesswomen all in one 

space).     

Participant no. 14 relocated her HBE from her home to operating from a busier street in Lufhereng. She acknowledges that leaving her 

home was difficult in the beginning because she no longer had the benefits she had when working from home. However, she mentions 

that running her business from a busier street has revealed opportunities such as collecting more revenue from the 21st of the current 

month to the 10th of the next month which means that ‘I can get more stable returns due to the increased foot traffic and financial capacity 

of my customers’. She extends this dialogue by saying that she is often ill and the flexibility presented by running a HBE allows her to 

take care of her health and return to the tent when she feels better, she says, ‘I do not have specific working hours because of my illness 

but I push myself to open early on weekends so that I can make some cash, I usually open during lunchtime on weekdays because 

business is slower’. Participant no.15 lives in Green Village but has a salon in Lufhereng which delivers a unique service because it 

solely specializes in the braiding of dreadlocks. This HBE owner says he is the best in town so he has a reliable customer base which 

allows one to conclude that the microeconomic issue of having a lack of support from customers differs from business to business (for 

example, a hair salon and a tavern will have a better flow of customers than a ‘fruit and veg’ shop).  Similarly, businesses like taverns, 
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hair salons and repair centres (shoe and electrical appliances) will have more customers on weekends whereas, spaza shops, super 

markets and fast-food shops usually have more customers on weekdays because people do not have the time to cook or travel to go shop 

in another mall so it is convenient for them to purchase goods that are within their reach. 

The commonality between HBE owners who own the homes from which they operate is that the business owners are not insecure about 

the life cycle of their business due to a lack of threats from uMastandi. UMastandi is often accused of prematurely aborting the lifespan 

of HBEs -through inconsiderate rules and regulations which govern the operations of the business- that are rented because they are 

jealous of the success of these emerging HBE owners (Participant no. 5).     

 4.12 Perception of HBEs on clients and neighbours 
 

According to some HBE owners, their customers are very happy and neighbours do not complain, for example, the tavern owner is 

mindful of his neighbour’s sense of place and respects them by not playing music at the tavern (at all). This is mindful for neighbour 

relations but it is not good for business because the business fails to attract the youth due to its seemingly ‘dull’ nature. Participant no. 

3 mentioned that neighbours often complain about clients littering on shared spaces like roads and pavements so he now has to clean up 

after his customers. Participant no. 1 shared that ‘Customers used to appreciate my business, but now I am being compared to Somali 

businesses and they say that I am expensive.’ My conversations with Somali traders revealed that customers also feel that they too are 

expensive which forces them to standardize their prices. It is interesting to note that residents return to support Southern African owned 

spaza shops when they have run out of money so that they can purchase on credit, this exchange is not common with Somali traders 

because of language barriers and poor kinship between the two parties. 

Fastfood HBE owners specializing in Kota production note that the only time customers had a bad impression of their business was 

when there was a listeriosis outbreak which made people fear buying food from them and the goods had to be returned to the store where 

it was sourced from.     
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4.13 Macro and micro economic issues affecting the township space economy 

                                                           
8 An acronym for the South African Social Security Agency whose mandate lies in the provision of the delivery of social services and aligns itself with 
‘constitutional and legislative framework’. http://www.sassa.gov.za/index.php/about-us/our-mandate-and-objectives . 

Macroeconomic Issues Microeconomic Issues 

The increases in petrol prices, tax and taxi fares affects:  

1) The customer’s ability to support HBEs and setting 

a budget aside for repairing electrical appliances is 

not a priority anymore, which results in appliances 

staying in his centre for an extended period and are 

collected when residents have money that is readily 

available for spending (participant no. 6).   

 

2) The ability of HBE owners to earn an income, ‘I 

end up buying assembling parts with my own 

money because if I don’t deliver my promise of 

fixing what is broken my reputation is ruined. I end 

up buying very cheap parts which affects the 

quality of my business but gets the job done.’ 

(Participant no. 6).  

 

 

3)  The rate at which customers return to support me, 

they will take longer until they find their feet’ 

(Participant no. 14). 

The following threats were raised during the interviews: 

1) The uncertainty of knowing whether your business 

will yield a profit or suffer from a loss (due to the 

inconsistency of customers) makes it difficult for 

HBE owners to plan for the future of their business, 

they are preoccupied about the current lifespan of 

their business. 

 

2) Stock loss due to a lack of customers; a 

commonality amongst spaza shop and fruit and veg 

owners. 

 

 

3) The increase in the number of customers who buy 

on credit and often never pay back after SASSA8 

pays them. 

 

4) The increase in costs of buying stock in certain 

seasons affects one’s ability of buying adequate 

stock. 

http://www.sassa.gov.za/index.php/about-us/our-mandate-and-objectives
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4.14 Closure 
 

The scarcity of customers was a prevailing issue which emerged as a result of competition, macro-micro economic issues and the class 

of the majority of the residents that were found in Lufhereng.   The inclusion of the views and struggles of Somali HBE owners is an 

important contribution to this study because it allows the researcher to paint a clearer picture of the realities of HBEs in Lufhereng and 

ultimately explore the impact of the location of Lufhereng on associated livelihoods. None of the interviewees were aware of government 

regulations that related to their business or any form of assistance that the government may provide to improving these businesses. 

 

  

5) Competition amongst Somali owners causes 

business owners to standardize their prices (often at 

lower prices) to ensure that they can still attract 

customers. Competition amongst local HBE 

owners is often in the concentration of identical or 

similar businesses in the same street 

Table 3: A summary of the macro and micro economic issues (shared by both local and foreign HBE owners) affecting the 
township space economy of Lufhereng. 
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Surprisingly, Somali traders were interested in asking for my advice on trading licenses that they can apply for to validate their businesses 

and some of them went to the extent of studying a business-related course before coming to South Africa. A passion for business was 

expressed by the Somali traders, the entry of South African or Mozambique citizens in the non-formal economy is usually because they 

were retrenched or unemployed where becoming a HBE owner is seen as a way of bridging the gap between unemployment and earning 

a livelihood.    

 

Section 2: Analysis 
 

Introduction 

This section of the chapter analyses the key findings from the data that was collected. The contribution of the peripheral locality of 

Lufhereng on HBEs and the associated livelihoods they contribute to will be further dissected in this chapter by identifying the 

similarities and differences that arise from an in-depth consultation with the literature provided in chapter two of this research paper. 

The chapter also makes use of existing regulations that inform the manner in which HBEs are intended to operate in the Township space 

economy. The inputs of pioneering experts and researchers in the field will also be appreciated. The three habitual themes that inform 

this investigation are: Home Based Enterprises, Urban Peripheries and Livelihoods.  

4.2.1 Positioning findings with existing literature on Home Based Enterprises 
 

Carr and Chen (2001) draw a connection between globalization, the informal economy and gender which considers women as most 

vulnerable to poverty as there are a greater number of women than men in the informal economy. These vulnerabilities relate to the 

earning of low wages and the little protection that is provided by the informal economy. Although there was some evidence of this 

gendered approach to the informal economy in Lufhereng, men dominated this study and the few women who were interviewed echoed 
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the fact that they are currently agents of the informal economy because they could not find jobs. This does not imply that the rest of the 

women in Lufhereng are better off, their businesses may be hidden to the naked eye and they may enter the formal economy in various 

ways such as providing cleaning services through domestic work. This adoption of HBE ownership as a survivalist strategy contrasts 

the reason of entry into the township space economy by the male participants, which is often because they have a passion for being 

entrepreneurs and they have developed skills throughout the years which allows their businesses to gain resilience.    

Globalisation has resulted in a decline for human labour because the need for heightened rates of production of 

goods has resulted in the use of information technology which facilitates the fluid motion of the production 

process (Carr et al., 2000). This introduces the concept of the fourth industrial revolution which is an important 

aspect of development because it facilitates access to the economy, for example, the introduction of technology 

through a mobile application would be a useful tool in ensuring that HBE owners have improved access to their 

stock -counteracting the challenges enforced by their peripheral location. Some participants acknowledged the 

need for the use of machinery in their business, such as using a potato cutter to make the production of ikota 

much easier, this initiative shows some awareness of the need for employing easier ways of producing goods. 

Although this machinery may be seen as a productive way of producing goods (currently), the introduction of 

innovations that are aligned with the fourth industrial revolution will soon override these largely mechanical 

methods of production, these innovations will also increase the current rates of production. 

 

Lund (1998) identifies characteristics of the informal economy which include: the fact that they are usually small-scale businesses, they 

have a more relaxed ease of entry into the informal market; the involvement of family in the ownership of the business and the use of 

labour-intensive technology is prominent in this economy. This definition of the informal economy resembles the township space 

economy of Lufhereng where there are very limited barriers of entry which are only enforced when uMastandi relations come into play. 

Figure 4.1.3: An example of 
the machinery used by 
participant no. 1 to make 
bricks. 
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UMastandi often enforces regulations that affect the operations of HBEs in Lufhereng, this means that renting HBE owners are not only 

governed by ‘formal’ regulations that are enforced by the state, they are also directly affected by the less formal regulations that are 

passed by uMastandi. The findings echo the qualities that Lund (1998) identifies as distinctive characteristics of the informal economy, 

this is because a significant portion of the interviewees noted that their families were actively involved in the running of their businesses 

and they made use of labour intensive technology, for example, participant no.1 uses a machine that is time consuming and results in 

air pollution when producing bricks which reduces the rates of production.  

Charman and Peterson (2015) describe township economies as economies that consist of micro-enterprises that respond to the local 

community’s needs for goods and services. This was echoed by findings which indicated that the peripheral location of Lufhereng has 

isolated residents from accessing goods and services that were previously easily accessible in the townships they previously resided in 

and the inner city. This lack of access to goods and services is seen as business opportunity for HBE owners because they become an 

alternative source for the provision of these goods and services. The prevalence of HBEs in Lufhereng compliments the notion of 

housing as an economic asset (Napier and Zack, 2009).  

Carr et al. (2000) note that small-scale operations in the non-formal sector (which usually specialize in the sale of food items) are 

operated by women. Findings show that small-scale HBE ownership is not a unique aspect of female-run businesses, but that men also 

run small-scale business operations. The size of these operations is compared to the significantly larger-scales of businesses that are run 

by Somali nationals (male), where small-scale operations are synonymous with businesses that are run by Southern African citizens 

(with the exception of taverns). Somali owned businesses are thus seen as a major threat to ‘indigenous’ businesses. Although this may 

be true, the money-saving mechanisms adopted by these traders contribute to the advancement of their trade. These include the fact that 

Somali traders indicated signs that they usually come together to form a conglomerate of traders which allows them to purchase stock 

as group so that they can get discounts, this also allows them to divide the transport costs which significantly reduces overall costs. 

Whereas, Southern African traders operate their businesses in an individualistic manner which heightens costs, a conglomerate of HBE 

owners belonging in the same category will be a more useful way of adopting this approach.     
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The Urban Market Development Joint Venture organisation (1999) expressed that street traders in the inner city of Johannesburg often 

have a common price for their goods (which are often homogenous and “over-traded”). HBE owners in Lufhereng expressed this 

standardisation of prices as the result of what they perceive as ‘unfair competition’ which arises from the concentration of HBEs 

providing similar or identical goods in the same space). This is echoed by the notion that township space economies lack ‘spatial 

differentiation’ (Charman and Peterson, 2015). This challenge of running HBEs on the urban periphery was expressed by both Somali 

and Southern African traders, a reality that encouraged business owners to personalise these ‘common goods’ in a manner that will 

attract customers. For example, HBE owners who specialized in the sale of fast foods shared that adding a secret ingredient to their 

recipes distinguished their products from other fast-food HBEs in the same locality. Similarly, participant no. 15 shared that specializing 

in the braiding of dreadlocks was very important for the personalisation of his service because he is located in a street where there are 

four other salons but customers from both Lufhereng and Green Village come to his business because his HBE is unique in the area.  

Findings echo the Urban Market Development Joint Venture organisation (1999) which highlights that townships do not have a spatial 

economy that facilitates the exchange of goods and services through trade. The interviewees expressed that there are significant costs 

and logistical difficulties (though differing from one business to the other) that negatively impact the access of HBE owners to stock. 

The lack of alignment of efficient transport networks disenfranchises HBE owners in Lufhereng; this is because they become spatially 

segregated from the source of their economic opportunities - their stock. A lack of access to stock prohibits these HBEs from realising 

their full potential and accessing wider markets.    

The Gauteng Department of Economic Development (2014) recognise the role that HBEs play in creating jobs within township 

communities thus developing these township economies. Findings compliment this stance because some HBE enterprise owners in 

Lufhereng articulated the need for hiring individuals to assist with the operations of the business, for example participant no.14 hires 

young boys to help her carry her stock from her home (In Lufhereng) to the street she runs her business from in Lufhereng, this shows 

her significant contribution to youth employment in the area (although it is at a small-scale and on a part-time basis). Somali HBE 
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owners extend employment opportunities to individuals who reside outside Lufhereng and require their assistance with communicating 

with customers.  

The Gauteng Township Economy Revitalisation Strategy (Gauteng Department of Economic Development, 2014) seeks to remove 

obstacles hindering the development of township space economies which include: a lack of skills, limited access to infrastructure, finance 

and markets at the macro scale. Findings indicate that these issues have not been addressed in the context of Lufhereng, and they continue 

to be a hindrance to the growth of businesses and essentially affect their ability to continue running a business in the area  For example, 

Participant no. 6 is considering shutting down his business because he feels that the customer base in Lufhereng is not only very limited, 

it also does not allow him to acquire his intended returns because the majority of the population of Lufhereng (current) belongs to the 

low income group which means that he does not get paid for the services he has provided on time. His previous experience as an 

electrician who conducts ‘house calls’ meant that he had access to wider markets, running his business in Lufhereng has thus limited his 

access to these markets due to the lack of interventions by government to facilitate access to wider markets in the area. Although some 

participants highlighted that they developed skills which are beneficial to the functioning of their businesses, it is important to note that 

this training was accessed in the inner City of Johannesburg rather than in Lufhereng. This reflects the need for the state to invest in 

skills development in Lufhereng. None of the participants indicated that they accessed their start-up capital from a financial institution. 

Instead, they relied on their personal savings, social networks and income from their businesses as financing options for the growth of 

their businesses. Some of these participants shared that these financing options are insufficient and they would prefer it if they had 

assistance from government. Although provision of finance is a plausible solution to some of the limits to the growth of HBEs, it is 

important to adopt the critical lens by Yunus (2007) who notes that high interest rates (by financial institutions) have a negative impact 

on the household income of the poor. In essence, these financing options should be conscious of the realities faced by HBE owners and 

not seek to be exploitative. HBE owners expressed that they felt that they have adequate access to services (water and electricity), the 

difficulties in accessing stock were common throughout the interviews thus emphasis on the need for the development of efficient 

transport networks to increase access to Lufhereng.     
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Strassmann (1986) describes HBEs as enterprises that operate near or in the home, this is in agreement with what is happening in 

Lufhereng in some cases but there were exceptions where the activities sometimes were far from the actual home of the HBE owner and 

in some cases, these HBE owners do not live in Lufhereng at all (participants no. 6, 13 and 15). Although these HBE owners are not 

residents of Lufhereng, their businesses are considered as HBEs because they are economic activities that take place in someone else’s 

home and their businesses respond the needs of the residents of Lufhereng.  This shows that the location of Lufhereng is not always a 

negative element of the area because some individuals see it as a great business opportunity and choose to invest in the area. Findings 

complicated the notion of ‘home’ in home-based enterprises- as some people make a temporary home in the enterprise in someone else’s 

yard, some run a business from their own home and others run these businesses from another person’s home thus defining the 

complexities of the meaning of the home.  

In the South African context (historically), HBEs were introduced by residents as a response to the poor planning of Townships where 

there was very little provision for economic activity (Napier and Mothwa, 2001) thus reinforcing the need for alternative means of 

introducing economic activities to highly regulated residential areas. In contemporary South Africa, some existing settlements and 

proposed mega human settlements continue to be poorly located, often leaving residents isolated from economic hubs and job 

opportunities. Town planning regulations and policies govern how space is used in these post-apartheid residential areas and they often 

do not fully encompass the scope of the realities of HBE owners (who have very little knowledge of the existing rules that govern the 

use of space). The following regulations are applicable to the running of some of the HBEs in Lufhereng: The City of Johannesburg’s 

Draft Land Use Scheme (2017) makes provisions for spaza shops (for erven zoned Residential 1, 2, 3 or 4) which include the fact that 

the business activity should be ‘exclusively’ run by the owner of the house or the occupant residing in the house or unit. This provision 

is not in agreement with what happens in Lufhereng because there were instances where the people operating these businesses were 

renting these spaces. Furthermore, it is not clear what the ‘resident’ provision by the City of Johannesburg entails. Similarly, the 

provisions relating to ‘Home Enterprises’ state that ‘the principal of the non-residential activity shall be the permanent occupant on the 
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site’ (City of Johannesburg, 2017). The draft Land Use Scheme also requires that HBE owners who wish to operate their business from 

a container need to submit a plan of the details of the container or non-permanent structure on the site (City of Johannesburg, 2017: 41).     

However, it is noted that there are some attempts by the state to facilitate township economies, this is seen through the passing of the 

Gauteng Township Economy Revitalisation Strategy (Gauteng Province Department of Economic Development, 2014:20) which seeks 

to ensure that township space economies are governed by ‘appropriate legal and regulatory framework’. The Strategy aims to achieve 

this by eradicating regulations (such as zoning) that have a bias against the running of HBEs. Findings show that HBE owners do not 

know about available government support that could assist with the growth of their HBEs. A lack of access to information and the poor 

articulation of intended strategies to HBE owners by government heightens the barriers which hinder the growth of HBEs.  

Gough et al. (2003) note that division of labour in the Asian context is usually through the hiring of employees, this is contrasted with 

the notion of HBEs in the African context where the division of labour is often through the assistance of family members. The context 

of Lufhereng is in agreement with both the Asian and African contexts regarding the division of operations in the running of HBEs. 

Somali traders resort to hiring two to three individuals to assist in the day-to-day duties of their businesses, these individuals are usually 

indigenous language speakers who will be able to communicate with customers and form some form of kinship with them to reduce the 

intimidation that is often felt by community members when faced with Somali traders due to their cross-border differences.  Whereas, 

Southern African traders are flexible and can utilise their social networks through employing family members to assist in the operations 

of the business.  

Falk (1994) and Wilkinson (2002) identify limits of access to finance to the growth of small businesses. Similarly, Matejun (2008) 

identifies constraints such as limited access to loan funds and technological centres which facilitate the development of SMEs as 

conditions that restrict the growth of small business. HBE owners in Lufhereng expressed that their businesses do not grow because 

they do not have the money to improve the conditions of their businesses, some extend this notion by saying that if a better opportunity 

came their way (such as being employed again) they will not hesitate to take it. The stagnancy of HBEs in Lufhereng was expressed by 
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‘newcomers’ to the self-employment space and those who have run these businesses for over five years expressed that they experienced 

greater growth when the operated their business as multiple business entities so that when the one business venture yields good returns 

then they can use some of that money to invest in another business opportunity. Participant no. 3 initially ran a spaza shop in July 2018, 

by the end of September 2018 he had a fully functioning internet café. The internet café will increase his income because it is scarce in 

the area, the peripheral location allows him to charge higher rates than usual. 

 

4.2.2 Positioning findings with existing literature on Urban Peripheries 
 

Small businesses located in rural areas are more disadvantaged than those in cities because they are fragmented from the city and its 

opportunities (Bennett and Errington, 1995). HBE owners in Lufhereng emphasise that being located in Lufhereng is a more heightened 

disadvantage than being located in any other township because it is a predominantly RDP low income area which has a negative impact 

the willingness of customers to purchase goods (their clientele). The experiences of lower income HBE owners show that the Location 

of Lufhereng is spatially disconnected and has very poor access to the areas where stock is sourced, especially when one requires to 

stock in large quantities. Constraints in the ability of HBE owners to transport goods to and from Lufhereng becomes an impediment to 

the growth of HBEs in the area. For example, the brickmaking business run by participant no.1 has the potential to contribute to the 

construction sector of not only Lufhereng but the greater Soweto area, but limitations regarding poor access to the transporting of raw 

materials from where they are sourced to Lufhereng become a hindrance to this growth.  

The spatial injustices that have been inherited by post-Apartheid South Africa have further cemented the idea of dependence on cities 

for employment opportunities and the supply of goods and services (Urban Market Development Joint Venture, 1999).  The dependence 

on the inner city of Johannesburg for employment opportunities -through informal trade by a significantly large number migrant workers- 

has discouraged Somali traders from trading in the inner city and it has resulted in pull factors that attracted them to running businesses 
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in Lufhereng. The relocation of their businesses to Lufhereng has significantly reduced competition and increased their customer base. 

This finding is contrary to the researcher’s initial thoughts of trading in the urban periphery, where trade was associated with limited 

business opportunities when compared with the urban core.  

Pithouse (2009:7) uses the term ‘livelihood opportunities’, the context of this paper spatialises these ‘livelihood opportunities’. Findings 

indicate that the effect of peripheral locality on ‘livelihood opportunities’ is complex. Details such as one’s previous place of residence, 

employment status, class, location in Lufhereng and nationality are vital contributions (while simultaneously coupled with the 

overarching theme of peripheral locality) to one’s ‘livelihood opportunities’. Pernegger and Godehart (2007) note that the ‘poor’ locality 

of post-apartheid townships is perceived, this is echoed by the variations in the HBE owners description of the location of Lufhereng-

these variations ranged depending on class, type and the size of business. 

Mabin (et al., 2013) note that peripheries are informed by diverse characteristics which differ from place to place. These characteristics 

include the fact that peripheries are often areas that emerge as a result of urban sprawl, they can be middle and upper-income residential 

areas which introduce new economic activities. The context of Lufhereng compliments the notion that the residential area is an example 

of urban sprawl, although its emergence is not completely limited to rapid urbanisation, this significantly large housing project strives 

to provide housing to previously disadvantaged South Africans within a mixed income model. The residents of Lufhereng currently 

dominate the low and lower-middle class groups with a small portion of the population belonging to the upper-middle class group, these 

class differences have a direct impact on the livelihoods of HBE owners and associated livelihoods because the financial position of the 

customer affects their ability to remunerate the HBE owner for providing a good or service -a reality that was raised by the participants. 

4.2.3 Positioning findings with existing literature on Livelihoods 
 

Napier (et al., 2013) reflect on the environmental importance of HBEs, this feeds into the theme of ‘sustainable livelihoods’ which 

initially encompassed the social, economic and localised environmental realms of HBEs. However, this meaning was later revised when 
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HBE owners in Lufhereng shared their lived experiences, although some environmental savvy initiatives are employed by these HBE 

owners, environmental consciousness was not a prominent theme in ones conversations with these HBE. The context of HBEs in 

Lufhereng reinforces the value of accepting the meaning of ‘sustainability’ as the ability to recover from economic shocks, this includes 

shocks such as unemployment that may affect a household’s portfolio of assets, thus encouraging the development of small businesses 

which may be seen as an alternative source of income.  Similarly, this resilience is also applicable to the scale of the HBE, which may 

be vulnerable to shocks such as the insecurity of uMastandi (which may be realized through increased rental prices or the ‘eviction’ of 

HBE owners from their rental space), the insecurity of Southern African business owners (which often results in the looting of Somali 

owned shops) or the concentration of identical businesses in one street (which heightens competition). These shocks directly affect 

HBEs and encourage HBE owners to adopt alternative ways of running their businesses to ensure that they are resilient to  these shocks, 

these mechanisms include the relocation of HBE  owners from the rental space provided by uMastandi to ‘municipal land’ which is 

often viewed as conducive environment for trade. Similarly, Somali traders change the design of their supermarkets to ensure that they 

have minimal contact with customers and instead hire Southern African citizens to assist in communicating with customers because 

‘they speak their language’. In instances where there is heightened competition, HBE owners try to personalise the popular product to 

ensure that they draw the attention of customers through the provision of a specialised product or service, for example participant no. 

15 expressed that there were too many salons in his street and he decided to specialise in the braiding of dreadlocks, a move which has 

allowed him to gain a competitive advantage.  

Meyiswa (2003) richly describes the conditions faced by those who run these survivalist enterprises, they are often unemployed and 

earn very little income which allows them to purchase the bare minimum needs for survival. The case of Lufhereng extends this idea of 

the need for survival by allowing one to acknowledge that the residents of Lufhereng are largely RDP recipients which places a 

significant number of the population below the upper middle income band. The economic condition of the residents of Lufhereng (the 

customers) means that they too are trying to survive, this affects their ability to purchase the basic goods that will meet their needs for 

survival, this often means that they have to purchase goods on credit and repay the HBE owners when they have received their income 
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(from social grants). Tipple (2005) allows one to parallel these ‘customer survivalist strategies’ with ‘HBE owner survivalist strategies’ 

which often result in the HBE owners supplying ‘convenience goods’ which are often cheap and easily accessible, factors which were 

previously seen as limiting to the growth of the businesses by the author. But, one’s interaction with HBE owners in Lufhereng allowed 

me to note that running these businesses on the periphery means that residents do not have easy access to household groceries and 

purchasing them from HBE owners is often seen as an advantage and addresses the limiting constraint of peripheral locality (to the 

customer).  

One interprets the description of sustainable livelihoods by Chambers and Conway (1992) as assets, capabilities and activities that are 

‘shock-resistant’ through time. This description of sustainable livelihoods is synonymous with the findings because some Somalian 

HBE owners shared that they had to change the location of their business activities -from the inner city of Johannesburg to Lufhereng- 

as a response to the stresses imposed on their businesses by the heightened competition (by inner city traders) that was emerging in the 

inner city. Similarly, Southern African HBE owners who own spaza shops responded to the ‘shock’ of competition by Somali 

supermarket owners by diversifying their business activities so that they are not limited to selling what Tipple (2005: 617) terms 

‘convenience goods’ (because these goods are often sold by Somali traders at much cheaper prices thus creating what is referred to by 

Southern African traders as ‘unfair competition’). Examples of the diversification of trade by Southern African traders is seen when 

Participant no.1 expanded her business to a brickmaking and amanqina shisa nyama, this signifies a shift towards the resilience of 

Southern African-owned HBEs. Participant no. 3 also expanded his spaza by introducing printing services. Although both these 

businesses became vulnerable to shocks, they displayed dynamism and resilience (Kollmair and Gamper, 2002) to ensure that their 

businesses do not succumb to temporal changes, in this case competition by Somali traders.          

Crush et al (2015) highlight the realities faced by inner city traders (with a majority of them being foreign nationals) by explaining that 

these traders are not only challenged by their inability to comply with the law, which includes following the necessary protocol for 

licensing their businesses and following zoning restrictions, but that they are also challenged by what is described as ‘the  culture of 

police and official impunity that confront small migrant businesses’ Crush et al. (2015:2). Findings show that although some foreign 
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traders in Lufhereng noted that they were comfortable with  running a business in Lufhereng because they consider it ‘safer than other 

Townships’, they are still vulnerable to being ‘othered’. A similar occurrence to ‘Operation Cleansweep’ (although at a smaller scale) 

took place in the township of Soweto and its surroundings in August 2018. In this case, power lied in the hands of the residents and local 

business owners who accused foreign owned business owners for trading expired products and this resulted in the looting of these shops, 

the interviews that were conducted after this period illuminated the tension between the two groups of traders because the Somali traders 

were reluctant to continue with the interview because they felt that the researcher may be working as an informant to local traders and 

vice versa.  South African traders experienced more confidence in their businesses after this period, for example, participant no.1 

changed the location of her businesses from trading on the pavement adjacent to her home to moving her ‘fruit and veg’ and ‘amanqina’ 

stalls into a space that resembles a tuck shop and is located in her yard. She explained that this move was triggered by the increased 

demand by residents to purchase goods from Southern African traders due to a fear of being ill after consuming expired goods. Mutandiro 

(2018) extends the consequences of shop lootings in South African townships by explaining that South African traders are also affected 

by these shop lootings. This is because in some instances non-South African traders rent trading spaces in the homes of South Africans, 

therefore, if these traders lose their businesses then South Africans do not have an income, thus compromising their economic assets. 

Chen and Sinha (2016) note that relocation of residents from the inner city to the urban periphery requires decision-makers to (amongst 

others) provide access to markets. Chen (2016:1) identifies technology in the form of ‘physical tools and equipment; the skills, 

knowledge and processes required to use them; and the ownership or institutional arrangements around their use’ as a medium which 

will facilitate this access. HBE owners in Lufhereng specifically make use of technology in the form of physical tools, equipment and 

skills to support their livelihood strategies. Examples of these self-thought adaptations of technology by HBE owners in Lufhereng 

include: the use of machinery to manufacture bricks by participant 1 and the use of a potato cutter to make chips by participants 5, 7 and 

11. Participant no. 6 made use of more complex equipment to repair electrical appliances, whereas, participant no. 3 made use of his 

ICT skills to facilitate printing services at his spaza shop. The use of these skills did not only contribute to the households of these HBE 

owners but they also increased the ‘Human capital’ (DFID, 2002) of these HBE owners to ensure that they achieve their livelihood 
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objectives. These examples display the tangible and intangible assets that HBE owners in Lufhereng use to contribute to their portfolio 

of assets (Moser, 1998) which makes them less vulnerable to shocks.  

 

 

 

 

4.2.3 Home Based Enterprises that were used in this study 
 

Participant no. Type of business The effect of location on the 

running of HBEs 

1 Multiple business:  

-brick-making 

-Shisa Nyama 

-Mini ‘spaza shop’ 

-‘Business in Lufhereng is 

very slow, people cannot 

afford expensive things’ 

- Usually takes a taxi and 

pays for three seats or 

sometimes hires a car  
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2 Hair Salon -‘Rent is much cheaper in 

Lufhereng’ 

- Takes a taxi and pays for 

one seat only 

3 Multiple Business:   

-Spaza shop  

-Emerging internet café  

- No previous location to 

compare the efficiency of 

running a business to, first 

time HBE owner    

-‘No effect, I use my car to 

transport stock’ 

4 Shebeen - ‘Lufhereng has less 

customers’  

- The shop where goods are 

sourced delivers to 

Lufhereng 

5 Fast-food (specialising in 

the sale of i-kota, 

amagwinya and fried chips) 

- ‘Running a business here is  

good because it is very 

busy’   
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-The shop where goods are 

sourced delivers to 

Lufhereng  

6 Electrical appliance repair 

centre  

-‘Lufhereng is very quiet 

because people take very 

long to pay us back’ 

- Takes a taxi to purchase 

missing parts or tools and 

pays for one seat 

7 Fast-food (specialising in 

the sale of i-kota and 

amagwinya) 

-‘Lufhereng is very quiet, I 

made more money in Protea’ 

-Takes a taxi and pays for 

one seat 

8 Supermarket -‘Lufhereng is a good 

location because there is less 

competition’ 

-‘It is easy to travel because 

I use my car’ 
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9 Hair Salon -‘There are less customers 

here’ 

- ‘I walk, there is no need 

for hiring a car’  

10 Supermarket -‘There are less customers in 

Lufhereng’ 

-The warehouse delivers 

goods to Lufhereng 

11 Multiple Business: 

-Spaza 

-Fast-food 

-Gaming area 

- ‘There are less customers, 

had to stop trading from my 

house to a pavement on a 

busier street’ 

- ‘I use my car to travel’  

12 Supermarket -‘It is easier to run a 

business here because it is 

much safer. There has been 

more competition’ 

-‘I use my car to travel’ 
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13 Shoe Repairer -‘Operating in Lufhereng is 

the same as operating in 

Zola. There are no 

challenges’ 

-‘My stock is not heavy, I 

take a taxi and pay for one 

seat’   

14 ‘Fruit and Veg’ -‘Lufhereng has forced me 

to move my business from 

my home to the street, I now 

cannot stock too much 

because I need to carry the 

goods. Children now spend 

on transport which increases 

my expenses’ 

-‘The other traders and I 

contribute towards paying 

for a van that will bring 

goods from the market to 

Lufhereng’   
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15 Salon (specialising in 

dreads) 

-‘My business is located 

close to a main road which 

is good for business’ 

-‘I buy stock in bulk and the 

store delivers it to 

Lufhereng’ 

 

 

 

 

 

 

 

 

 

Table 4: Home-Based Enterprises that were used in this study (Mathibela, 2018).  
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Chapter Five: 

Recommendations 
and Conclusion 
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Home Based enterprises are influenced by various microeconomic and macroeconomic forces which essentially affect associated 

livelihoods. The initial thought process of the research was to fully explore the realities of HBE trade on the urban periphery, this notion 

was then morphed to ensure that the study encapsulates the urban planning philosophical foundations which inform the researcher’s 

thought process. The research thus makes reference to some of the policies and regulations that regulate the manner in which HBEs are 

run to understand how HBEs are viewed by the state in policy and regulations. The researcher also consulted urban planning theory 

which relates to Home Based Enterprises, Urban Peripheries and Livelihoods, which informed suggested recommendations and the 

establishment of the role of the planner.     

   

The research process was as follows:  

5.1 The identification of Lufhereng as a case study 

 
Lufhereng is a housing development that is located on the urban periphery and it is described as the largest integrated mixed housing 

development in Gauteng (City of Johannesburg, 2010). The existing housing typologies are a mixture of ‘RDP’ housing and ‘bond’ 

housing. The initial thoughts of the researcher were that the peripheral locality of Lufhereng is the main reason for the emergence of 

economic activities in the area. This notion was informed by the location of Lufhereng from the inner city and its lack of access to goods 

that are readily accessed in the inner city. However, undertaking field work has deepened one’s analysis of the reasons for the emergence 

of HBEs in Lufhereng.   
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5.2 Employing themes and theories to help unearth this research 
 

An in depth consultation with literature was essential for one to begin to answer the research topic at hand. The key themes that informed 

the scope of this research paper include: Home Based Enterprises, Urban Peripheries and Livelihoods. The literature was very useful in 

helping the researcher craft the interview questions which will help capture the realities of HBEs in Lufhereng. 

5.3 Interviews and data collection methods undertaken in this research 
 

The research adopted a qualitative approach which comprised of interviewing 15 HBE owners in Lufhereng. This was done to deepen 

one’s understanding of home-based economic activities and associated livelihoods in Lufhereng.  It is careful to note that the   research 

was not limited to the experiences that relate to the running of businesses, but that the study also sought to relate these experiences to 

the peripheral locality of these HBEs.  

5.4 The main outcomes of this research 
 

This section provides a summary of the important outcomes that were found during this research, where findings rely on a sample of 15 

interviews that were conducted of HBE owners in Lufhereng.   A number of HBEs are found in Lufhereng, with a significant saturation 

of economic activities such as spaza shops, fast-food HBEs and salons in some areas. The provincial government document that was 

applicable to this study was the Gauteng Township Economy Revitalisation strategy which sought to facilitate the growth of township 

enterprises. The local government regulations that were relevant for this study were adopted from the City of Johannesburg’s ‘Informal 

Trading By-Laws’ (2009) and the City of Johannesburg ‘Land Use Scheme’ (2017). These policies set out guidelines for ‘Home 

Enterprises’ and ‘Spaza shops’, whereas the other HBE typologies are not made specific reference to and thus gain relevance in the 

uniform classification of ‘Home Enterprises’. With regards to the main research question (where the study of how home-based economic 

activities and associated livelihoods are shaped by location), seven out of 15 HBE owners expressed that the location of Lufhereng has 



   

115 
 

negatively influenced their livelihoods and has thus increased their vulnerability to shocks. On the contrary, five out of fifteen HBE 

owners expressed that the location of Lufhereng has made a positive contribution to their livelihood strategy. This shows that the 

assumption of peripheral locality as an eyesore may be false.  

 It is important to note that HBEs coexist in a landscape that is filled with various contestations and discourses. These economic activities 

are shaped by factors (beyond their peripheral location) which include: class, gender, access to transport and uMastandi relations to 

name a few.  The resilience of these businesses is key for their survival. The owners of HBEs do not necessarily reside in or near the 

homes that these HBEs operate from, instead, renting space from home owners and running HBEs from municipal land has become 

popular in the area. Similarly, the realities of nationalities are prevalent in the area, where Somali HBE owners are victimized in the 

township space economy and the insecurities of Southern African business owners are articulated in ways that influence the design of 

Somali-owned HBEs. Class is an important element that contributes to the experience of HBE owners in relation to peripheral location. 

HBEs in Lufhereng are dynamic in a sense that these businesses expand and contract in a short space of time and those businesses which 

remain resilient to external and internal shocks are seen as sustainable. None of the HBE owners who were interviewed had any 

knowledge of regulations that are put in place to govern the operations of their businesses (except when the Somali HBE owners enquired 

about the possibility of getting assistance to ensure that their businesses are ‘certified). The Gauteng Township Economy Revitalisation 

Strategy (Gauteng Department of Economic Development, 2014) seeks to remove obstacles hindering the development of township 

space economies which include: a lack of skills, limited access to infrastructure, finance and markets at the macro scale.  

5.5 The role of planning 
 

The peripheral locality of Lufhereng has resulted in the need for the provision of goods and services that are readily accessible to the 

residents of Lufhereng and HBE owners facilitate this process. Peripheral locality is seen as a business opportunity in this sense and it 

simultaneously helps curb the effects of unemployment. Although business opportunities have been identified in Lufhereng, a lack of 

knowledge of existing government support for small businesses (by HBE owners) has contributed towards the stagnant growth of these 
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businesses. Such examples of government support include ensuring that township spaces economies are economies which facilitate 

access to infrastructure, finance, wider markets and the acquiring of skills. This shows that there is a disconnection between the dialogue 

between HBE owners and the state which results in the deepening of the vulnerabilities of the HBEs and the households they sustain 

which limits the growth of HBEs as a livelihood strategy. Planners need to facilitate the articulation of these LED plans (between all 

interested and affected stakeholders, including HBE owners at grassroots level) to ensure that strategies that are applicable to the specific 

contexts of HBEs are not only developed, but also implemented.  The implementation of these plans in township space economies will 

give meaning to the role of the planner because it would mean that planners contributed towards the development of livelihood strategies 

which significantly reduces poverty, thus aligning with development goals at national and provincial spheres of government.  This 

participatory process should not be in a manipulative manner but instead, it should be seen as a consultative process between the two 

parties. Housing delivery should not be seen as a tokenized process because it fails to capture the realities of what these homes will 

mean for the people who will live in these homes -where housing is possibly seen as a source of an economic asset.  

The City of Johannesburg’s informal trade by-laws do not make specific reference to HBEs. They make reference to informal trade an 

umbrella term which does not absorb the specific characteristics of HBEs. Although the City of Johannesburg’s draft land use scheme 

makes some reference to HBEs and spaza shops, it does not fully support the growth of the livelihood strategies of HBE owners. For 

example, the exercising of the spaza shop is considered as a role of the occupant residing in the dwelling but the township space economy 

of Lufhereng accommodates HBE owners who are renting space in the area (which means that they may not live there). In future, 

planners should ensure that they acquaint themselves with the specific HBE conditions of local municipalities; this is because HBE 

dynamics are not homogenous across different localities.   

 

The peripheral locality of HBEs in Lufhereng influences the manner in which these businesses are run, this essentially influences 

vulnerability of HBE owners and their assets. Planners need to align Local Economic Development (LED) strategies with transport 
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plans to ensure that the activities which occur in space complement each other. Furthermore, planners need to ensure that these activities 

not only complement each other at local scale but that the broader policies are aligned across National, Provincial and Local spheres of 

government and that all interested and affected stakeholders are consulted in these participatory processes. Contemporary planning takes 

place during the era of the fourth industrial revolution which means that planners need to be conscious of technological advances when 

solving problems in space, this means that they adopt an integrated approach to solving problems. Planners could facilitate the 

development of ICT as a short-term approach to tackling the issue of the poor access to stock, this is a more efficient way of easing 

barriers that limit access to stock. It also saves time and money, rather than waiting for many years for the development of physical 

infrastructure (roads) that will increase access to the peripheral areas. The use of a mobile application could perhaps  make it easier for 

HBE owners to communicate with owners of businesses where they source their goods is a more efficient way of creating solutions that 

will make a positive contribution to the livelihoods of HBE owners in the short term. Perhaps at a local scale, planners could encourage 

the formation of these conglomerates to not only strengthen social networks of Southern African traders but also to ensure that they 

minimize costs and possibly yield larger profits (through the purchasing of stock in bulk). These conglomerates could also play a crucial 

role in encouraging dialogue between Southern African traders and the state to encourage effective communication of ideas that could 

contribute towards strengthening their livelihood strategies.  The development of effective plans is futile without the realization of these 

planning theories in space, the planner has to ensure that these theories are realised in practice across all sectors of government to ensure 

that synergy is reached.   

5.6 Challenges that were faced during the research process 
 

It was sometimes difficult to locate HBE owners because some of them relocated to other areas of Lufhereng. This was due to an increase 

in rental prices, a phenomena which is often informed by unresolved matters between the HBE owner and uMastandi. It was also 

common to be denied access to taking pictures (by renting HBE owners) despite the HBE owner signing that they would grant the 

researcher permission to take pictures).This action was supported by the fact that these economic activities were not taking place on 
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their land so they could not consent on the behalf of uMastandi. Another issue was that when the researcher returned to interview HBE 

owners for a second time (for clarity) the same person who was previously interviewed was not around which meant that the research 

had to be re-explained to the new member and they would have to be interviewed too, which meant that gathering the data took longer 

than expected. Interviewing HBE owners who operated on municipal land was challenging because one would have to endure very 

windy conditions at times and in instances when it rained the interview had to be aborted. Operating on municipal land was particularly 

challenging when trenches were dug right in front of the shelter that the HBE owner operated from, this made communication between 

the researcher and the interviewee problematic.  These trenches limited access to the HBE, thus making business difficult for the HBE 

owner and his customers, this displays the vulnerability of his livelihood strategy.  

In conclusion, Home-Based Enterprises are likely to persist, especially in areas with low income households. This means that current 

policy and regulations which govern home-based economic activities need to fully capture the complexities relating to the operating of 

these businesses to ensure that they contribute to the development of livelihood strategies in township space economies.  The livelihood 

strategies, assets and vulnerabilities related to home-based economic activities in Lufhereng are shaped by varying shocks that require 

these economic activities to develop a resilience towards over time.  

This study was inspired by one’s personal experience of informal trading in the inner city of Johannesburg. This research made some 

reference to the challenges faced by inner city traders and the research methods adopted in this study deepened one’s understanding of 

how HBEs and associated livelihoods are affected by peripheral locality. The researcher deduces that non-formal traders in both these 

contexts face challenges which affect their livelihood strategies, and in some cases increase their vulnerability. Consultation with policy 

and regulations by the City of Johannesburg suggests that city officials have a pronounced understanding of these challenges in the 

context of the inner city thus resulting in the progress in introducing strategies that assist in facilitating the growth of these enterprises. 

In contrast, local-level policy does not articulate the same levels of confidence in understanding the dynamics of HBEs in urban 

peripheries. This lack of understanding affects the ability of the state to improve the conditions of HBEs on the urban periphery and has 

a trickle-down effect which makes the livelihood strategies and assets of HBE owners vulnerable to shocks.  
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The document concludes that although the delivery of state housing continues to be on the urban periphery, location is not the sole limit 

to the development of the livelihood strategies related to home-based economic activities. What is evident is that vulnerabilities and 

shocks are experienced in different ways from one HBE owner to another and from one HBE typology to another, where location 

constitutes only one aspect of these complex issues. Decision-makers need to develop incremental solutions to facilitate the growth of 

these livelihood strategies and ensure that they are applicable to the unique context of HBEs. Although the interviews conducted in this 

study provided some understanding to livelihoods relating to HBEs, one feels that the sample size was limiting and only reflected a 

small portion of these realities, future research should consider expanding the sample size to deepen the notion of livelihoods in relation 

to HBEs. The study also overlooked the knowledge of existing regulations by HBE owners, this could have also contributed one’s 

understanding of livelihoods and vulnerabilities associated with HBEs. 
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Appendix A: City of Johannesburg Land Use Scheme (Use Zones) 

 

Table 5: Land Use Zones as outlined by the City of Johannesburg’s Land Use Scheme (City of Johannesburg, 2017).  
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Appendix B: City of Johannesburg Land Use Scheme (Regulations) 
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